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BEFORE THE
BOARD OF PHARMACY
DEPARTMENT OF CONSUMER AFFAIRS
STATE OF CALIFORNIA

In the Matter of the Accusation Against: Case No. 5668

1010 PHARMACY
1010 Wilshire Boulevard #113 '
Los Angeles, CA 90017 DEFAULT DECISION AND ORDER AS
TO 1010 PHARMACY ONLY
Pharmacy Permit No. PHY 51478

and [Gov. Code, §11520]
JACQUELINE THAO NGUYEN
4395 E LOWELL ST #G
Ontario, CA 91761

Pharmacist License RPH 50255
and

NAZLEILA HOJJATI

1900 E. Ocean Blvd., Apt. #1110
Long Beach, CA 90802
Pharmacist License RPH 63668
and

RAMONA SAKETKHOU

425 S, Willaman Dr., Apt. #302
Los Angeles, CA 90048
Pharmacist License RPH 65213

and

/i
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CHJ PHARMACARE INC. DBA CHJ
PHARMACARE; ROBERT WEBER 66%
SHAREHOLDER; HENRY C. BALANZA,
SHAREHOLDER; EMIL MUCHTAR,
SECRETARY

12841 Western Avenue, Ste. D

Garden Grove, CA 92841

Pharmacy Permit No. PHY 45334
and

MATTHEW CHO

23 Periwinkle

Irvine, CA 92618

Pharmacist License RPH 50771

Respondents.

FINDINGS OF FACT

1. On or about November 2, 2016, Complainant Virginia K. Herold, in her official
capacity as the Executive Officer of the California State Board of Pharmacy (Board), filed
Accusation No. 5668 against 1010 Pharmacy (Respondent) before the Board, (Accusation
attached as Exhibit A.)

2. On or about July 11, 2013, the Board issued Pharmacy Permit No. PHY 51478 to
Respondent. The Pharmacy Permit was in full force and effect at all times relevant to the charges
brought in Accusation No. 5668 expired on July 1, 2016, and has not been renewed. However,
pursuant to Business and Professions Code (Code) sections 118(b) and 4300.1, the expiration,
cancellation, forfeiture, or susbension of a board-issued license by operation of law or by order or
decision of the board or a court of law, the placement of a license on a retired status, or the
voluntary surrender of a license by a licensee shall not deprive the board of jurisdiction to
commence or proceed with any investigation of, or action or disciplinary proceeding against, the
licensee or to render a decision suspending or revoking the license.

3. On or about November 10, 2016, Respondent was served by Certified and First Class
Mail copies of the Accusation No. 5668, Statement to Respondent, Notice of Defense, Request

for Discovery, and Discovery Statutes (Government Code sections 11507.5, 11507.6, and
2
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11507.7) at Respondent's address of record which, pursuant to Business and Professions Code
section 4100, is required to be reported and maintained with the Board. Respondent's address of
record was and is 1010 Wilshire Boulevard #113, Los Angeles, CA 90017,

4.  Service of the Accusation was effective as a matter of law under the provisions of
Government Code section 11505, subdivision (¢) and/or Business & Professions Code section
124,

5.  The aforementioned documents have not been returned by the U.S. Postal Service as
undelivered or unclaimed.

6.  Government Code section 11506(c) states, in pertinent part:

(c) The respondent shall be entitled to a hearing on the merits if the respondent
files a notice of defense . . . and the notice shall be deemed a specific denial of all
parts of the accusation . . . not expressly admitted. Failure to file a notice of defense
. .. shall constitute a waiver of respondent's right to a hearing, but the agency in its
discretion may nevertheless grant a hearing.

7. Respondent failed to file a Notice of Defense within 15 days after service upon them
of the Accusation, and therefore waived is right to a hearing on the merits of Accusation No.
5668.

8.  California Government Code section 11520(a) states, in pertinent part:

(a) If the respondent either fails to file a notice of defense . . . or to appear at
the hearing, the agency may take action based upon the respondent’s express
admissions or upon other evidence and affidavits may be used as evidence without
any notice to respondent . . . .

9.  The Board takes official notice of its records and the fact that Respondent failed to
file a Notice of Defense within 15 days after service upon Respondent of the Accusation, and that
Respondent waived its right to a hearing on the merits of Accusation No. 5668. Pursuant to its
authority under Government Code section 11520, the Board finds Respondent is in default. The
Board will take action without further hearing and, based on the relevant evidence contained in
the Default Decision Evidence Packet in this matter, as well as taking official notice of all the
investigatory reports, exhibits and statements contained therein on file at the Board's offices

regarding the allegations contained in Accusation No. 5668, finds that the charges and allegations

3
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in Accusation No. 5668, are separately and severally, found to be true and cotrect by clear and
convincing evidence.

10. Taking official notice of its own internal records, pursuant to Business and
Professions Code section 125.3, it is hereby determined that the reasonable costs for Investigation
and Enforcement is $10,028.63 as of April 26, 2017.

DETERMINATION OF ISSUES

1.  Based on the foregoing findings of fact, Respondent 1010 Pharmacy has subjected its
Pharmacy Permit No. PHY 51478 to discipline.

2. The agency has jurisdiction to adjudicate this case by default.

3.  The Board is authorized to revoke Respondent's Pharmacy Permit based upon the
following violations alleged in the Accusation which are supported by the evidence contained in
the Default Decision Evidence Packet in this case:

a.  Code section 4301(0) in conjunction with Code section 4169(a)(1) - purchasing,
trading, selling, distributing or transferring dangerous drugs from a person or entity that is not
licensed with the board as a wholesaler or pharmacy;

b.  Code section 4301(0) in conjunction with Code section 4169(a)(2) - purchasing,
trading, selling, distributing or transferring dangerous drugs the person knew or reasonably
should have known were adulterated;

¢.  Code section 4301, subdivisions (j) and (o), in conjunction with Code section
4169(a)(2) and Health and Safety Code section 111295 - selling, distributing or transferring
dangerous drugs that are adulterated;

d.  Code section 4301(j) in conjunction with Health and Safety Code section 11165(d) -
failure to report to the Department of Justice, not more than seven days after the date a controlled
substance is dispensed, the name, address, telephone number, date of birth, the prescriber’s
information, the pharmacy prescription number, National Drug Code (“NDC””) number of the
controlled substance dispensed, the quantity dispensed, the date of dispensing, among other
things, of drugs dispensed by Respondent 1010 Pharmacy from November 12, 2013 through May

5,2014;
4
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e.  Code section 4301(d) - the clearly excessive furnishing of controlled substances in
violation of subdivision (a) of Section 11153 of the Health and Safety Code;

f. Code section 4301(j) in conjunction with Health and Safety Code section 11153(a)
and title 16, CCR, section 1761(b) - failure to comply with its corresponding responsibility to
ensure that controlled substances are dispensed for a legitimate medical purpose;

g.  Code section 4301(0) in conjunction with Code section 4081(a) - failure to maintain
all records of manufacture and of sale, acquisition, receipt, shipment, or disposition of dangerous
drugs or dangerous devices at all times during business hours open to inspection by authorized
officers of the law, and shall be preserved for at least three years from the date of making;

h.  Code section 4301(0) in conjunction with title 16, CCR, section 1735.4(a) - failure to
include the generic name(s) of the principal active ingredient(s) on the labels of compounded
drug products;

i Code section 4301(0) in conjunction with title 16, CCR, section 1735.2(d) -
compounding drugs without first preparing a master formula;

J- Code section 4301(0) in conjunction with title 16, CCR, section 1735.3(a)(7)
(formerly section 1735.3(a)(8)) — failure to have a pharmacy assigned reference or lot number of
each compounded drug product;

k. Code section 4301(0) in conjunction with title 16, CCR, section 1714, subdivisions
(b) and (d) - failure to maintain the security of the pharmacy;

L. Code section 4301(0) in conjunction with title 16, CCR, section 1735.7(c) — failure to
ensure that pharmacy personnel assigned to compounding duties demonstrated knowledge about
processes and procedures used in compounding prior to compounding any drug product;

m. Code section 4301(0) in conjunction with Code of Federal Regulations (CFR) section
1305.21 — failure to electronically link the proof of receipt of Schedule II controlled substances to
the original order on DEA form e222;

n. Code section 4301(0) in conjunction with title 16, CCR, section 1708.2 — failure to
contact the Board prior to transferring or selling any dangerous drugs, devices or hypodermics

inventory as a result of termination of business; and,
5
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o.  Code section 4301(o) in conjunction with Code section 4333 — failure to maintain

records of acquisition and disposition of drugs in a board-licensed facility;
ORDER

IT IS SO ORDERED that Pharmacy Permit No. PHY 51478, heretofore issued to
Respondent 1010 Pharmacy, is revoked.

Pursuant to Government Code section 11520, subdivision (¢), Respondent may serve a
written motion requesting that the Decision be vacated and stating the grounds relied on within
seven (7) days after service of the Decision on Respondent. The agency in its discretion may
vacate the Decision and grant a hearing on a showing of good cause, as defined in the statute,

This Decision shall become effective at 5:00 p.m. on June 29, 2017,
It is so ORDERED on May 30, 2017,

BOARD OF PHARMACY
DEPARTMENT OF CONSUMER AFFAIRS
STATE OF CALIFORNIA

By

Amy Gutierrez, Pharm.D.

Board President
21560289.doc
DOJ Matter ID:SD2015802960
Attachment;
Exhibit A: Accusation
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Kamara D. HarrIS
Attorney General of California
JAMES M. LEDAKIS
Supervising Deputy Attorney General
MARICHELLE 5. TAHIMIC
Deputy Attorney General
State Bar No. 147392
600 West Broadway, Suite 1800
San Diego, CA 92101
P.O. Box 85266
San Diego, CA 92186-5266
Telephone: (619) 645-3154
Facsimile: (619) 645-2061
Attorneys for C'omplamam

BEFORETHI
: BOARD OF PHARMACY
DEPARTMENT OF CONSUMER AFFAIRS
STATE OF CALIFORNIA

In the Matter-of the Accusation Against:: , .
" | Case No. 5668
1010 PHARMACY; SEAN LANGENBERG, | -
DIRECTOR; VALTON EASON,
DIRECTOR NICHOILAS F. TI—IOMAS :
DIRFCTOR ACCUSATION
1010 Wilshire Boulevard #113 L
Los Angeles, CA 90017

Pharmacy Permit No. PHY 51478

and

JACQUELINE THAO NGUYEN
4395 E LOWELL ST #G
Ontario, CA 91761 '

Pharmacist License RPH 50255
and

NAZLETLA HOJJATI
1900 E. Ocean Blvd., Apt. #1110
Long Beach, CA 90802

Pharmacist License RPH 63668
and _ '
RAMONA SAKETKHOU

425 5. Willaman Dr., Apt, #302
Los Angeles, CA 9{)048

{1010 PRARMACY) ACCUSATION
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Pharmacist License RPH 635213
and

CHJ PHARMACARE, INC. DBA CHJ
PHARMACARE; ROBERT WEBER 66%
SHAREHOLDER; HENRY C. BALANZA,
SHAREHOLDER; EMIL MUCHTAR,
SECRETARY _

12841 Western Avenue, Ste, D

Garden Grove, CA 92841

Pharmacy Permit No. PITY 45334
and

MATTHEW CHO

23 Periwinkle

Irvine, CA 92618

Pharmacist License RPH 50771

Respondents. |

Complainant alleges:
PARTIES ,
1. Virginia Herold (Complainant) brings this Accusation solely in her official capacity
as the Executive Officer of the Board of Pharmacy, Department of Consﬁme:r Affairs.

2. Onorabout July 11, 2013, the Board of Pharmacy issued Pharmacy-Permit Number
PHY 51478 to 1010 Pharmacy; Sean Langenberg, Director; ;\Falton Eason, Director; Nicholas F.
Thomas, Director (Respondent 1010). | Respondent 1010 filed a discontinuance of business
effective November 1, 2015. The Pharmacy Permit was cancelled on May 26, 2016.

30 Onorabout August 24, 1998, the Board of Pharmacy issued Pharmacist License
Number RPH 50255 to Jacqueline Thao Nguyen (Respondent Nguyen). The ?harma.cist License
was in 'ﬁﬂl force and effect at all times re].e*fant to the charges brought herein and will expire on
September 30, 2017, unless renewed. | _ |

4.  OnoraboutF ebru-ary 4,2010, 't_ihe Board of Pharmacy issued Pharmacist License
Number RPII 63 668 to Nazleila Hojjati (Respondent Hojjati). The Pharmacist License was in
full force and effect at all times relevant to the charges brought herein and will expire on. August

2
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31,2017, uniess renewed. Respondent Hojjati was the Pharmacist-In-Charge (“PIC”) of 1010
Pharmacy from January 7, 2014 to May 30, 2014,

5, Onor zbout February 9, 2011, the Board of Pharmacy issued Pharmacist License
Number RPH 65213 to Ramona Saketkhou (Respondent Saketkhou). The Pharmacist License
was in full force and effect at all times relevant to the charges brought herein and will expire on
September 30, 2016, unless renewed.

6. On-' or about January 7, 2003, the Board of Pharmacy issued Pharmacy Permit Numbet
PHY 45334 to CHJI Pharmacare Inc.‘ dba CHI Pharmacare, Ro_bert Weber ag 66% shareholder
Trom Januaéy 7, 2003 to January 2, 2015; Henry C. Balanza, shareholder from January 7, 2003 to
January 2, 2015; Emil Muchtar, Secretary from January 7, 2003 to Janvary 2, 2015 (Respoﬁn.d;ent

CHY). The Pharmacy Permit expired on Qctober 22, 2014, and was cancelled on T anuary 2, 2015, |.

7. Onor about March 31, 1999, ﬂ;ze Board of Phatmacy issued Pharmacist License
Number RPH 50771 to Matthew Cho (Respondent Cho): The Pharmacist License was in full
force and effect at all times relevant to the charges brought herein and expired on March 31, 2015,
and has not been renewed. Respondent Cho was the Pharmacist-In-Charge (“PIC™) ‘of; CHlt
Pharmacare from July 6, 2013 to October 22, 2014, |

| JURISDICTION
8.  This Accusation is brought before thc; Board of Pharmacy (Board), Department of
Consumer Affairs, ﬁ]der the authority of the following laws, All section references ate 1o the -
Business and Professions Code unless otherwise indicated.
9. Section 4300 of the Code states: |
(a) Every license issued 1;1ay be suspended or revoked.
(b) The board shall discipline the holder of any license issued by the board, whose
defauit has been entered or whose case has been heard by the board and found
guilty, by any of the following methods:
(1) Suspending judgment.
(2) Placing him or her upon tprobatiorn.

(3) Suspending his or her #ight to practice for a period not exceeding one
year,

L3

( L010 PHARMACY) ACCUSATION

E




W0 -3 oy b B

10

11

12
13
14
15
16
17
18
19
20

21
2

23
24
25
26
27
28

(4) Revoking his or her license.

(5) Taking any other action in relation to disciplining him or her as the board
in its discretion may deem proper.

(e) The proceedings under this article shall be conducted in accordance with
Chapter 5 (commencing with Section 11500) of Part 1 of Division 3 of the
Government Code, and the board shall have all the powers granted therein, The
action shall be final, except that the propriety of the action is subject to review by
the superior court pursuant to Section 1094.5 of the Code of Civil Procedure.”

©10. Section 4300.1 of the Cods states:

The expiration, cancellation, forfeiture, or suspension of a board-issued license by

operation of law or by order or decision of the board or a court of law, the

placement of a license on a retired status, or the voluntary surrender of a license by

" “a licensee shall not deprive the board of jurisdiction to commence or proceed with

any investigation of, or action or disciplinery proceeding against, the licensee or to
render a decision suspending or revoking the license.

COST RECOVERY
11.  Section 125.3 of the Code states, in pertinent part, that the Board may request the
administrative law judge to dirett a licentiate found to have committed a violation or violations of

the licensing act to pay a sum not to exceed the reasonable costs of the investigation and

enforcement of the case.

STATUTORY 'AND REGULATORY PROVISIONS
12, Section 4301 ofthe Code states:t |

The board shall take action against any holder of a license who is guilty of
unprofessional conduct or whose license has been procuted by fraud or
misrepresentztion oz issued by mistake. Unprofessional conduct shall include, but
is not limited to, any of the following: :

(@) The clearly excessive furnishing of controlled substances in violation of
subdivision (a) of Section 11153 of the Health and Safety Code.

(e) The clearly excessive furmishing of controlled substances in violation of
subdivision (&) of Section 11153.5 of the Health and Safety Code. Factors to be
considered in determining whether the furnishing of controlled substances is
clearly excessive shall include, but not be limited to, the amount of controlled
substances furnished, the previous ordering pattern of the customer (tncluding size
and frequency of orders), the type and size of the customer, and where and to
whom the customer distributes its product.

(£) The commission of ahy act involving moral turpitude, dishonesty, fraud, deceit,

4
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or corruption, whether the act is committed in the course of relations as a licensee
or otherwise, and whether the act is a felony or misdemeanor or not.

(i) The violation of‘ any of the statutes of this state, or any other state, or of the
United States regulating controlled substances and dangerous drugs.

(0) Violating or attempting to violate, directly or indirectly, or assisting in or
abetting the violation of or couspiring to violate any provision or term of this

- chapter or of the applicable federal and state laws and regulations governing
pharmacy, including regulations established by the board. or by any other state or
federal regulatory agency. _ !

13.  Section 4022 of the Code states

“Dangerous drug" or "dangerous device" means any drug or device unsafe for
self-use in humans or animals, and includes the following: ‘

(a) Any drug that bears the legend: "Caution: federal law prohibits dispensing
without prescription,” "Rux only,” or words of stmilar import. '

- 14, Section 4059 of the Code states in part:

(a) A person may not furnish any dangerous drug, except upon the prescription of a
physician, dentist, podiatrist, optometrist, veterinarian, or naturopathic doctor
pursuant to Section 3640,7. A person may not fumish any dangerous device,
except upon the prescription of a physician, dentist, podiatrist, optometrist,
veternarian, or naturopathic doctor pursuant to Section 3640.7.

15.  Section 4081 of the Code states in part:

(a) All records of manufacture and of sale, acquisition, receipt, shipment, or
disposition of dangerous drugs or dangerous devices shall be at all times during

- business hours open to inspection by authorized officers of the law, and shall be
preserved for af least three years from the date of making, A current inventory shall
be kept by every manufacturer, wholesaler, third-party logistics provider,
pharmacy, veterinary food-animal. drug retailer, physician, dentist, podiatvist,
veterinarian, laboratory, clinic, hospital, institution, or establishment bolding a
cuarrently valid and unrevoked certificate, license, permit, registration, or
exemption under Division 2 (commencing with Section 1200) of the Health and
Safety Code or under Part 4 (commencing with Section 16000) of Division 9 ofthe
Welfare and Institutions Code who maiatains a stock of dangerous drugs or
dangerous devices,

Ln
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16.

responsible for a pharmacy's compliance with all state and federal laws and regulations pertaining

Section 4113 of the Code states in part, “(c) The pharmacist-in-charge shall be

to the practice of pharmacy. ...”

17.

18.

Section 4169 of the Code states in part:

(a) A person or entity shall not do any of the following:

(1) Purchase, trade, sell, warehouse, distribute, ot transfer dangerous drugs or
dangerous devices at wholesale with a person or entity that is not licensed with the
board as a wholesaler, third-party logistics provider, or pharmacy, -

(2) Purchase, trade, sell, or transfer dangerous drugs that the person knew or
reasonably should have known were adulterated, as set forth in Article 2
{(commencing with Section 111250) of Chapter 6 of Part 5 of Division 104 of the
Health and Safety Code. -

Section 4306.5 of the Code states:
Unprofessional conduct for a pharmacist may include any of the following:

(a) Acts or omissions that involve, in whole or in part, the inappropriate exercise of
his or her education, training, or experience as a pharmacist, whether or not the act
or omission arises in the course of the practice of pharmacy or the ownership,
managetclf_ent, administration, or operation of a pharmacy or other entity licensed by |
the board. : ‘

(b) Acts or omissions that involve, in whole or in patt, the failure to exercise or

- implement his or her best prefessional judgment or corresponding responsibility

19.

with regard to the dispensing or furnishing of controlled substances, dangerous
drugs, or dangerous devices, or with regard to the provision of services.

(c) Acts or omissions that involve, in whole or in part, the failure to consult _
appropriate patient, prescription, and other records pertaining to the performance of
any pharmacy function.

(d) Acts or omissions that involve, in whole or in paﬁ, the fallure to fully maintain
and retain appropriate patient-specific information pertaining to the performance of
any pharmacy function, :

Section 4307 of the Code states in part:

{a) Any person who has been denied a license or whose license has been revoked
or is under suspension, or who has failed to renew his or her license while it was
under suspension, or who has been a manager, administrator, owner, member,
officer, director, associate, or partner of any partnership, corporation, firm, o
association whose application for a license has been denied or revaked, is under
suspension or has been placed on probation, and while acting as the manager,
administrator, owner, mewmber, officer, director, associate, or partner had

6
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knowledge of or knowingly participated in any conduct for which the license was
denied, revoked, suspended, or placed on probation, shall be prohibited from
serving as a manager, administrator, owner, member, officer, director, associate, or
partner of a licensee as follows: '

(1) Where a probationary license is issued or where an existing license is
placed on probation, this prohibition shall remain in effect for a period not to
exceed five years.

(2) Where the license is denied or revoked, the prohibition shall continue
until the license is issued or reinstated. ‘

(b) “Manager, administrator, owner, member, officer, director, associate, or
partner,” as used in this section and Section 4308, may refer to a pharmacist or to
any other person who serves in that capacity in or for a licensee.

() The provisions of subdivision (a) may be alleged in any pleading filed pursuant
to Chapter 5 (commencing with Section 11500) of Part 1 of Division 3 of the
Government Code. However, no order may be issued in that case except asto a
person. who is named in the caption, as fo whom the pleading alleges the
applicability of this section, and where the person hag been given notice of the
proceeding ag required by Chapter 5 (commencing with Section 11500) of Part 1 of
Division 3 of the Government Code. The authority to proceed as provided by this
* subdivision shall be in addition to the board's authority to proceed under Section
" 4339 or any other provision of law. '

20.  Section 4333 of the Code states in part:

(a) All prescriptions filled by a pharmacy and all other records required by Section
4081 shall be maintained on the premises and available for inspection by
authorized officers of the law for a period of at least three years. In cases whexe the
pharmacy discontinues business, these records shall be maintained in & board-
licensed facility for at least three years.

21.  Title 16, California Code of Regulations (hereinafter “CCR?), section 1708.2 states,
“Aily permit holder shall contact the board prior to transferring or selling any dangerous drugs,
devices or hypodermiés inventory as a result of termination of business or banleruptey proceedings
and shall :Ebllow official instructions given by the board applicable to the transaction.”

22.  Title 16, CCR, section 1714 states in part:

(b). Each pharmacy lLicensed by the board shall maintain its facilities, space,
fixtures, and equipment so that drugs are safely and properly prepared, maintained,
secured and distributed. The pharmacy shall be of sufficient size and unobstructed
area to accommodate the sals practice of pharmacy,

(1010 PHARMACY) ACCUSATION |




n E=y (883 ™o

R =

10
11
12
13
14
15
16

17

18
19
20
21
2
23
24
25
26
27
28

(d) Bach pharmacist while on duty shall be responsible for the security of the
prescription department, including provisions for effective control against theft or
diversion of dangsrous drugs and devices, and records for such drugs and devices,
Possession of a key to the pharmacy where dangerous drugs and controiled
substances are stored shall be restricted to a pharmacist. '

23.. Title 16, CCR, section 1735.2 states in part:

(d) A drug pi*o duct shall not be compounded unti! the pharmacy has first prepared a
written mastet formula record that includes at least the following elements:

(1) Active ingredients fo be used.

(2) Equipment ‘i:o be used.

(3) Expiration dating requirements.

(4) Inactive ingredients to be used. -

(5) Process tand/(l)r procedure used to prepare the drug.

(6) Quality reviews required at each step in preparation of the drug.

(7) Post-compounding process or protedures required, if any.

(i) The pharmacist performing or supervising compounding is responsible for the
proper preparation, labeling, storage, and delivery of the compounded drug
product. ... - ‘ _

24, Title 16, CCR, section 1735.3 states in part:

(a) For each compounded drug product, the pharmacy records shall include:

; (7) A pharmacy assigned reference ot lot number for the compounded drug
product. ' Co

(8) The expiration date of the final compounded drug product.

25, Title 16, CCR, section 1735.4%’(5&@3 in part:

(a) In addition o the labeling information required under Business and Professions
Code section 4076, the label of a compounded drug product shall contain the
generic name(s) of the principal active ingredient(s)... .

8
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Title 16, CCR, section 17357 states in part:

(¢) Pharmacy personnel assigned to compounding duties shall demonstrate
knowledge about processes and procedures used in compounding prior to
compounding any drug product.

27.  Title 16, CCR, section 1761 states in patt:

(a) No pharmacist shall compound or dispense any prescription which contains any
significant error, omission, irregularity, uncertainty, ambiguity or alteration. Upon
receipt of any such prescription, the pharmacist shall contact the prescriber to
obtain the information needed to validate the prescription.

(b) Even after conferring with the prescriber, a pharmacist shall not compound or
dispense a controlled substance prescription where the pharmacist knows or has
objective reason to know that said prescription was not issued for a legitimate
medical purpose. R

Title 16, CCR, section 1770, states:

For the purpose of dendal, suspension, or revocation of a personal or facility license
pursuant to Divigion 1.5 (commencing with Section 475) of the Business and
Professions Code, a crime or act shall be considered substantially related to the
qualifications, functions or duties of a licensee or regigtrant if to a substantial
degree it evidences present or potential unfitness of a licensee or registrant to
perform the functions authorized by his license or registration in a manner
consistent with the public health, safety, or welfare. '

29, " Health and-Safety Code section 11153 states in part:

(a) A prescription for a controlled substance shall only be issued for a legitimate
medical purpose by an individual practitioner acting in the usual course of his or
her professional practice. The responsibility for the proper prescribing and
dispensing of controlled substances is upon thé prescribing practitioner, but a
corresponding responsibility rests with the pharmacist who fills the prescription.
Except as authorized by this divisicn, the following are not legal prescriptions: (1)
an order purporting to be a prescription which is issued not in the usual course of
professional treatment or in legitimate and authorized research; or (2) an order for
an addict or habitual user of controlled substances, which is issued not in the
course of professional treatmient or as part of an authorized narcotic treatment
program, for the purpose of providing the user with controlled substances,
sufficient to keep him or her comfortable by maintaining customary use.

30. Health and Safety Code section 11165 states in part:

(d) For each prescription for a Schedule I, Schedule IIT, or Schedule IV controlled
substance, as defined in the controiled substances schedules in federal law and
regulations, specifically Sections 1308.12, 1308,13, and 1308.14, respectively, of
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Title 21 of the Code of Federal Regulations, the dispensing pharmacy, clinic, or
other dispenser shall report the following information to the Department of Justice
as soon as reasonably possible, but not more than seven days after the date a
controlled substance is dispensed, in a format specified by the Department of
Justice:

(1) Full name, address, and, if available, telephone number of the ultimate
user or research subject, or contact information as determined by the Secretary of
the United States Department of Hezlth and Human Services, and the gender, and
date of birth of the ultimate user. :

(2) The prescriber’s category of Hcensure, license numbet, national provider
identifier (NP1) number, if applicable, the federal controlled substance registration
number, and the state medical license number of any prescriber using the federal
controlled substance registration number of a government-exempt facility.

(3) Pharmacy prescription number, license number, NPI rsumber, and federal
controlled substance registration number.

(4) Nationel Drug Code (NDC) number of the controlled substance
dispensed. . _

(5) Quantity of the controlled substance dispenised.

(6) Iiternational Statistical Classification of Diseases, 9th revision (JCD-9)
or 10th revigion (ICD-10) Code, if available. _

(7) Number of refills ordered.

(8) Whether the drug was dispensed as arefill of a prescription or as a first-
time request.

(9) Date of 6rigin of the prescription.

(10) Date of digpensing of the prescription.

31. Health and Safety Code section 111255 s‘tates, “Any drug or device is adulterated if' it
has been produced, prepared, packed, or held under conditions whereby it may have been
contaminated with filth, or whereby\i‘c may have been rendered injurious to health.”

32.  Health apd Safety Code section 71 11295 states, “It is unlawful for any person o
manufacture, sell, deliver, hold, or offer for sale any drug or device that is adulterated.”

33.  Health and Safety Code section 111300 states, “It is unlawful for any person to
adulterate any driag or device.” ' |

34,  With regard to electronic OI‘dBl'-S for échedule { and IT controlled substances, de& of

Federal Regulations, section 1305.22, subdivision (g) states, “When a purchaser receives a
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shipment, the purchaser must create a record of the quantity of each item received and the date
received. The record must be electronically linked to the original order and archived.”
DRUGS |
35.  All drugs discussed herein are dangerous drugs as deﬁned by Code section 4022,
FACTS
TRANSFER OF DRUGS
36. Inor about February, 2014, Respondent Nguyen (“Nguyen) offered to purchase CHJ
Pharmacare (“CHJI”). During negotiations, Nguyen was allowed to woﬂ‘: as the Pharmacist-in-
Charge (“PIC™) UI;IﬁI the sale of the pharmacy was finalized. Nguyen was given office space at
CHJ where she had access to CHJs aceounts and pharmacy computers. By February 13, 2014,
negotiations fell through and the sale was not ﬁnaliz;éd. Nguyen was allowed to stay at CHJ until
the end‘of the day on February 13, 2014 but aftef that, she would no longer be affiliated wi‘_th'CIv-IJ .
N guyen wag told not te return vmntil February 17, 2614 in order to remove heér belongings because
CHY’s owner would be out of town from February 14, 2014 until February 16, 2014,

a

57. On or about February 14, 20.1 4, Nguyen refurned to CHI with T.P, and removed

" computers and boxes. She also removed compounding powders fromy CHJ. The Gompbunding .

powders were dangerous drugs obtained from Medisca, Inc., a drug wholesaler. Medisca Invoice

| No. 623926 identified the drugs that were removed by Nguyen:

Baclofen, USP 10482204 ilg 1016
Cyclobanzapring 102419/A ikg 818
HCLUSP

Dlelnfenac Na, USP 103HBYA kg aAn7
Flurhiprodan, USP 1051534 | 5k 1118
Gabapeniin, USP 104829/ 1kg AL
HRT Gel Base {men} - | 98819/G 'jﬁt)gm 515
Ketoprofen, USP 1027881A 5kg 716
Lidocaing HCL, USP 1032441C L 518
Paniylene Glysol 10524214 AL BM15
Tetracaine HOL, USP | 03511/A kg 9/16
Transdermal Pain Base | 104005/A kg . 915
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38,  These diugs were transported by T.P. and stored in T.P.’s garage, thereby adulterating
them, until Neuyen transferred them to Respondent 1010 Pharmacy (“1010 Pharmacy™) in or
about May 30, 2014. Nguyen was not a licensed wholesaler or pharmacy permit holder.

39.  Orn February 14, 2014, Nouyen contacted Medisca, representing herself az “Beatrice,”
CHY’s pharmacy technician and placed a telephone order for the same drogs she had ordered on
February 4, 2014. The February 14, 2014 order was placed on CHI's account with Medisca and
totaled $13,873.90, Orders from, Me&isca are non—reﬁindabie.

40.  After the events 61’ February 14, 2014, B.R., CHJ s.pharmacy techn:;tc.izm, contacted
Medisca and learned that Nguyen placed an crder.on February 4, 2014 on CHIs account. Nguyen

previousiy stated she paid for the order. The Februaary 4, 2014 order totaled $9,322.00. None of -

| these products ordered by Nguyen were brought info CHPs compounding departiment; they were

removed i"rom CHJ before February 13, 2014. .
INSPL‘CTION 0¥ 1010 PI—IARMACY _ |
" 41. - On November 12, 2014, Board inspegtors conducted an inspection of 1010 Pharmacy.

Nguyen was present during the inspection. Board inspectors found the compounding

. components listed in Medisca Invoice No. 622926 at 1010 Pharmacy and removed them from

1010 Pharmacy’s stock as listed below. These drugs were embargoed as adulterated drugs:

Baclofer, USP 104622/A kg 10118

Cyclobenzaprine MCLUSE | 102419/A kg 818
Diclofenae Na, USP 103563/A kg . 417
Flurbiprofen, USP 105163/ kg ©| 1118
Gahapentin, USP 104429/8 g 418
HRT Gel Base (men) 98819/0 100gm 515
Kelaprofen, USP 102788/ 5kg THE
Lidocaine HGL, USP 103244/C kg ) 5118
Tefracaine HCL, USP 10351108 | kg 976

42: From May 29, 2014 to November 10, 2014, Nguyen compounded and dispensed at
least 76 adulterated drugs while working at 1010 Pharmacy.

43, 1010 Pharmacfs drug recall poiicy called for the recalled product to be removed
from stock, quarantined and disposed/returned. The policy called for the pharmacy to identify the
patients who potentially received the target product via the pharmacy computer systen end the
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prescribers notified. 1010 Pharmacy had a similar policy “in the event it is discovered that a | -
compounded product does not pass {1010 Pharmacy’s] quality control.” No documentation was
provided to the Board inspector that patients-:or prescribers were contacted or that there had been

an atternpt to recall the adulterated drugs listed in paragraph 38. Nguyen failed to protect the

e =3 oy

o

pharmacy’s policies.

master formula. These are:

4107 16F1

public from these adulterated compounds when she failed to initiate a recall pursuant to the

44. Board inspectors conducted subsequent inspections of 1010 Pharmacy on February
187,' 2015, and obtained documents from 1010 Pharmacy inclading copieé of master forrnulas,
compounding logs, compounding workshéets, compotmding work orders and dispensing records.

45. . The dispensing records were correlated with the master formulas received from 1010

Pharmacy and Nguyen, which revealed that numerous compounded drugs were made without a

601704

Anti-fungal and antitsh Cream {Antifungal sompound) 112114E2 601421 80gm
#ni-fungal and anti-ich Cream {Antifungal cormpound) 112114E2 Unknown 80pm
Ant-fungal and anfi-ich Gream (Antifungab-compound) 101414E1 801421 B0gm
Anti-fungal and anti-teh Cream (Antfungal compound} 092914E1 BO20T gm
Antfungal and ant-lch Craam {Anflfungal compound) 092241481 601201 80gm
Anﬂ-fungai and ant-ieh Cream {Antiungal compound) 122214E% 601201 J0gm
Ant-fungal and anti-ieh Cream (Antifungsl compound) - 1204 14E1 601520 g0sm
Anti-fungal and antltch Cream (Antifungal compound} 112114E2 Unknown Eﬂém
el
Baclofen 2% Amitriptyine 8%/ Keiamine 4% (BAC20mglAmi 80mg/Ketad0mg) (112615E1 (B01695 120gm
Baclofen 2%/ Amftriptyline 8%/ Kefamine 4% (BAG20mg/Ami 80mg/Kata40mg) 1217 144E1 601695 120gm

ol

Cltre Acld 40% soln

121044E1

l none

Ddofenac 15%/ Gabapentin 10%/ Lidocaing 10% (DGL Cream)

1209141

| aots2s

161581

501845

Diltazem 2% omtment 0B0G14E1 600761

Diliazem 2% ointment 1211141 60877 Elgm
Tolal iz R L ST 75qm
Finasteride 0.5%f Mindoxidi 8% {FM Cempound Scalp Scin) 0728 14E1 800733 240mi
Flnasterida 0.5%/ Mirdoxdit 8% {FM Compound Scalp Saln) 081014F1 600443 240m
Finasterlde 0.5%/ Mindoxldil 8% (= Cempound Scalp Soin) 0B1914E2 600389 A0l
Finaskeride 0.5%/ Mindoxldl 8% (FM Compound Scalp Soln 08201481 600588 240ml
Finasleride 0.5% Mindoxidil 8% (FM Gompound Scalp Soln) 0B2114E1 BLOY0B 240ml
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I Firasterids 0.5%/ Mindoxidil 8% (FM Compound Scalp Soln) 08211451 600904 240mi
Finasterlde 0.5%/ Mindoxidil 8% (FM Compound Scaip Saln) 081214E1 600443 240ml
Finasterlds 0.5%/f Mindoxidil 8% (FM Compound Seatp Soln) 091714E2 801147 240
Flnasteride 0.5%/ Mindexidil 8% {F\ Compound Scalp Saln) 091714E2 601181 240l
Finasteride 0.5%/ Mindoxidil 8% {FM Compeund Soalp Saln) 091814E1 601165 240ml
Finasterida 0,5%/ Mindoxidii 8% {FM Compound Sealp Soln) 10201482 800733 240m) -
Finasterida 0,5%/ Mindoxidil 8% {FM Compotind Scalp Soln) 1002142 600904 240ml
Finasteride 0.5%f Mindoxidl! 8% (FM Compound Scalp Soln) 101414E1 800443 240ml
Finastaride 0.5%/ Mindoxidil 8% (FM Compound Scalp Soln) 111014E1 501566 240mf
Firasterlde 0.5%f Mindoxidil'§% {FM Compound Sealp Soln) 11191481 601567 240m/
Finasterlde (.5%/ Mindoxldli 8% (FM Compound Sealp Soln) 1119141 601185 240m!
Finasteride 0,5%/ Mindoxidi 8% (FM Gampound Sealp Soln) 11191481 601147 240mi
Finasteride 0,5%/ Mindox/dll 8% (M Gempotind Scalp Soln) 10151454 601165 240ml
Flnasterlde 0.5%/f Mindoxidil 8% (FM Compound Scalp Scln) 10151454 601147 240ml
Finaatetlda 0.5%/ Mindoxidil 8% (FM Compound Scalp Soln) - 10151464 600372 240l
Finasteride 0.5%/ Mindexiall 8% (FM Compound Scalp Soln) 10151484 601161 240ml
Flnasteride 0.5%Fhindoxtdil 8% (FM Compound Sealp Soln) 112014E1 600443 240ral
Finastedde 0,5%/ Mindoxidll 8% (FM Compound Scalp Soln) 0B2114E1 800443 240mi
Finaaterida 0,5%/ Mindoxidil 8% (FM Compound Sealp Soin) 061714E1 800372 240l
Finasterds 0.5% Mindoxidil 8% (FM Compound Scalp Soln) 0707 14E1 Unknoum 480ml
Fiasteride 0.5% Mindoxidl 5% {F& Compound Scalp Saln) (70B14€1 Unknown 240ml
Finasteride 0.5%f Mindoxldll 8% {FM Compound Sealp Soln) 012615E1 Unknown 240ml
Flurbiprofen 10%f gabapentini0%/ Ketamine 10%/ lidocaing 5%/hyaiuronls 0.2% (FGKLH 121514E1 CB01207 120gm

| canpound [F3)) : ' ) '
Flurbiproen 10%f gabapentin10%/ Ketamine 10%/ lidocaine 5%fhyaiuronic 0.2% {FGKLH 121514E1 urtknawn : 120gm
compoury (F8)) ' o ‘

122214E1

Flurblprofen 20%/ gabapenting%/Baclo2%/ Cyclo2% [FGBG compound (F8))

501428 120gm

121014E1

601683

Flurbiprofsn 20%/ gabapeniing%Bacio?%# Cyclo?% (FGBC sompound {F8))

121614E1

601568 120gm

Hemiorthoid treatment 12041451 601520 &lgm
Hemarrhoid treatment 110814E1 801520 60gm

Ketoprofen 10%/Gabapentin10%idocaines%/Bupivacaine 5% (KGLB Compound)

012015E1

602024

10%/Gabapentini0%/lidocaines%Buplvacaine 5% (KELB Compound

012915E

Unknown

0R2614E1

600776

082614E4

600776

601555

111414E2
Nitroglycering 0.2% Olntrment T11414E2 unknown
Nitroglyeerine 0.2% Ointment 111114E4 BO1546
Nitroglyeering 0.2% Oinlment 111114E1 unknown
Mitraglyeeriia 0.2% Gintment 1022 ME] 601465
Mitroglycerine 9.2% Oinfment 100214E 1 801068
Nilroglycering 0.2% Gintmant ) 092514 601235
pilroglycering 0.2% Qinlmang 091014 §01068
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Nitroglyeerlne 0.2% Olntment DO0214E1 800085 30gm
Nitroglyeering 0,2% Olniment 1200 14E1 Linknowi J0gm
Nitroglyeerine 0.2% Olntment 01141581 6018306 30gm
Nitroglycerine 0.2% Ointment 01281561 502023 30gm
Nitroglycarine 0,2% Olnkment 012015E1 601880 30gm
Nitroglyeering 0,2% Oinlrnant 01151562 801846 30gm
Nitraglycerine 0.2% Ointrrient 15152 50184 30gm-

405gm

Simpte: Pain Free Therapy Oll [OTC)

102014E4 none A400ml

Slmple Palit Free Therapy Ol (OTC) 0B2914E1 neng 1000m{
" Simpke Pafn Frae Tharapy O (OTC) . (92414E2 none 2000ml
Simple Paln Free THerapy Ol (O7C) (192214E4 none . 4000ml
Simple Pain Free Therapy Ol (OTC) 092414E1 rione 1000mk
le Paln Frae Th Qi {OTCY 092214E1 aone 1000mi

Simple Paln Free Therapy O with Lidocaine 4% {OTC)

00

002414E1

nche

1000ml

Pain Free Thara

Simpl

Oll with Lidocaine 4% (OTC) -

(9221481

none

1000m

Sinply Paln Free therapy of with lidocaing 10% (simply pain Free off).

122214E1

601196

120ml.

Simply Paln Free thesapy oil with idocaing 10% (simply pain Fres off)

120814E1

601217

120mk

Tetracaine 1%/ Moe Yera 2%/ Hydrocortisone 1%/ Antacis 30%/ Lidocaing 2% {mauth wash {F1))

071014E1 600357 2700ml
Tatrzcalne 1%/ Aloe Vora 2%/ Hydrocortisone 1%/ Antacid 30%/ Lidocalne 2% (mauth wash (F1)) 082114E1 B003E7 2700m|
Tetracaing 1%/ Aloe Vera 2%/ Hydracortisonia 1%/ Antacid 30%f Lidocalna 2% (mouth wash (F1)) - | 112014E1 B6714 2700mt

Teiracaine 1% Aloe Vera 2%/ Fytrocortisons 1%/ Antacid 30%/ Lidocaine 2%
(Teka 1aloa1 HC antackd30lido2)

"1 05291481

600164

b
2100mls

Tetraccalng 1%/ Aloe Vera 2% @ 1 %f Aiita

D60114E

600357

2700mi

Weight Inss capsules

121714E1

ingredient in the compounded drug:

AAGKL SHIMGLE COMPOUND :
ACCGT COMPOUNE (F15) 3
BAC20MGIAMIBOMGIKETA4OMG 3
BCFKLH COMPOUND (F) 1
BIEST(HM20%IMGITESTOS SMG : 7
DGL CREAM 2
DGLH COMPOUND {14) 3
DKGL COMPOUND (F25) 2
EGBC COMPOUND (F20) ' 3
FGBOLH COMPOUND (1) g
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46. In addition, dispensing records indicated several compounded drugs were not labeled

correctly in that the labels did not state the generic name of the principal active ingredients.

Instead, the labels for the following compounded drugs only identified the first letter of each
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FGC COMPOUND (F17) g
FGKLK COMPOLND (F5) 42
FGLT COMPOUND (F8) 2
FGLTC COMPOUNG (F6) 5
FM COMPOUND (SCALP SOLN) 28
EM SHAMPOO 17
HEMMOROID TREATMENT .2
KDGL COMPOUND (F7) 3
KGAKT COMPOUND (F25) 1
KGLE COMPOUND {
MOUTH WASH (F1) 4
MY WAY 1.5 MG TABLET 5
SIMPLY PAIN FREE OLL %5

47.  In addition, a review of 1010 Pharmacy’s compounding logs reveal that at least 32

RIERS i

lots were not assigned a unique reference or lot number as required. These compounded drugs

oy
P

Flurbiprofen, USP 10515347
Gabapentin, USP 104420/8
Tatracaine HCL, USP 103511/A
Cycloberzaprine HCL, USP | {02418/a
Pertylena Glyaol 10524204
Transdemal Pain Base 104005/
061514 500382 061514al Flurhiprofen, USP 105163/A Lof nurnber not unigue to this compound
Gabapentin, USF 104029/B
Cyclobenzapring HCL, USR | 102419/
Pentylens Glyeol 10524217
Transdermal Paln Base 104005/4
/2614 800381 (62614¢l Flurblprofer, USP 1061531A Lot number not unigue to this compourd '
‘ Gabapantin, USP 104020/B
Cyclobanzapring HCL, USP | 102419/A
Pantylene Glyool 10824244
Tranadermal Pain Base 104005{A
626114 600309 | 062614el Cyclobenzaprine HOL, USP | 10241%/A Lot number not unigue ka this compotnd
Gabapentin, USP 1040298
Pentylene Glycol 10524214
Transdarmal Pain Base 104005/A
Unknown 600361 | 082614sl Fluibiprofan, USP 1051531 Lot nurmber not unique ko this compound
Gebapoaniin, USP 10487018 | No RPH sigratuse on final product
Baclofen, USP 1046224 No date it was compounded
Cyclobenzaprineg HCL, USP | 102419A
Lidocalne HCL, USP 103244/C
Pentylens Glycal 10524214
Transdermeal Pain Sase 104005iA -
8127114 C600380 | 062714al Flurhiprofen, USP 1051530A Lot sumbar not unique te this compound
Gabapentin, U3P 1040208 |
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Baclofen, USP 104622/A
Cyclobanzaprine HCL, USP | 102415/A
Lidocaine HCL, USP 103244/G
Pantylene Glyco! 10524207
Transdarmal Pain Bass 10400508
Pentylenz Glycol 10524200
‘Transdernal Paln Base 104005/A -
71914 600591 070914el Kefoprofen, USP 102788/A Lotnumbar not unigue o this compotnd
600613 Gabapentin, USP 104929/8
Diclofanan Ne, USP ‘0358304
Lidocaine #CL, USP 1032441C
Pentylane Glyeol 1052420
‘ Transdemmal Pain Base 10400574
irats 600382 | 071214l Flurbiprafan, USP 1054531A Lot umber not unlque to this compound
' Gabapentin, USE 10492998 :
Cyclobenzaprine HCL, LUSP 1 102419/A
Paniylens Glyzol 105242A
Trangdermal Pain Base 104005/4
“7TIINA | 6oo420 0712146l Flurbiprofen, USP 106153/A Lot number not unigua to this compound
' Gabapantin, JSF 104929/B
Teiracaing HOL, USP 10351 1A
Pantylene Glycol 1062420
Transdarmsi Pain Base 1 104005
7ien4 800380 070914ei Flurblorofen, USP 105153/A Lot nusmber not unique to this compound
Gabapantin, LGP 104929/8
Cyclobanzapine HOL, USP | 102419/A
Peniylena Glycal 10524217
Transdermal Pain Bass 104005/A
Unknown 800643 0714148l Flurbiprofen, USP 105153/A Lot number nok unigue to this compound
' Gabapeniin, USP 10492908
Baclofen, USP 1048224
Cyclohenzaprine HCL, USP | 102419/A
Lidogaine MCL, USP - 103244/C
~ Pentylene Glycol 10524207
Transdermai Pain Base {04008/A
TM214 500623 0741 dat Flurbiprofen, USP 105153/A Lot number ot Unigue to this ompound’
Gabapertin, USP 1049208 '
Baclolen, USP 10462200
Cyclobenzaprine HCL, USP | 102419/A
Pentylene Glysol 10524200,
Transdemai Pain Bese 104005/A
81214 600602 081214el | Flurbiprofen, USP 105153A Lot munber ot unlqus to this compound
Gabapeniin, JSP 10492018
Tetracaing HCL, USP 10351114
Gyclobenzapring HCL, USP | 102419/A
Pantylens Glyccl 10824207,
Transdermal Pain Base 10400574
82H4. 600786 | 0812141 | Flurblprofen, USP - 05153(A Lok nurriber not unitse to this compound
(abapeniin, USP 104924/8
Lidocaine HCL, USP J03244/C
Pentylene Glycol 106242A
Transdemnal Pain Base 104005/A
1¥)
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A4 G600786 | 051214al Flurblprofen, USP 106153A Lol number not unique & this compound
Gabapentin, USP 104928/8
Lidocalne HCL, USP 103244/C
Pentylene Glyco! 10524274
] Transdamal Paln Base 104008/4
Bi12M4 600788 | Q81214sl Flurbiprofen, USP 0515344 Lot aumber not unique ke this compound
Gahapentin, USP 1048298 ’
Baclofen, USP 1046221A
Cyclobenzaprins HOL, USP | 1024194
Pentylene Glyecl 10524214
Transdemal Pain Baze 104005/A
811914 600305 | 081914el | Flurbiprofen, USP 1081538 Lot number net unique to this compound
Gabapentin, USP 1049258
Bacloten, USP 104622/
| Cyclobenzaptlne HCL, USP | 102419/A
Pentylene Glycol 105242A
_ Transderma; Pain Basa 104005/A
anar4 CA00731 | 081914zl Fiurbiprofen, USP 105153A Lot number not unigue to this compound
Gabapentin, USP 104929/8
Lidocalna HCL, USP 103244/C '
| Penlylsns Glycol 10524204
Transdermal Paln Base 104005/A .
Bi21114 6003671 | 082114al Flurbiprofen, USP 105153A° Lot number not unigue to this campound
Gabspentin, USF 104020/8
Baclofen, USP 104622/
Cysiobenzaprine HCL, USP | 102419/A
Lidocaine HOL, USP 1032410 .
Peniylena Giyeol 105242/A
) Transdermal Pain Base 104005/A
B4 600905 | 082114el Kotoprofen, USP 102788/A Lok numbier not unlque to this conpound
. | Gabapentin, USP 104820/8
Baclofen, USP 10462204
Pentylena Glycol 1052424
Ttansdermal Pain Base 104005/A
8129/14 500983 | 0829146l | Keloprofen, USP “102788iA Lot number ook uniqua to $his compound .
Gabapeniin, USP 1049208 | :
Lidoeaing HCL, USP 1032441C
Penlylena Glycol 1052427
Tranadsrmal Pain Bage 104005/A
829114 - Ca00883 | 082014l Flurbiprofen, USP 105153/A Lof fumber riot unigue to this compound
Gabapentin, USP 104920/8
Lidogaine HCL, USP 1032444C
Paniylene Glyeel 10524204
Transdermal Paln Basa 104005/A
Lidocaine HGL, USE: 103244/C
Pentylane Glycol 10524204
Transdermal Paln Base 104005/A .
9M2H4 601134 | 091214el Flurbiprofen, USP 105153/ Log show 240gm made Ry shaws only 120gm
Gabapentin, USP 104929/8
Baclofen, USP 10462214
Gycloberrzaprng HCL USP | 102419/A
Lidocaing HCL, USP 104244/C
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Pentyiena Glycol 105242/A
Transdermal Pain Base 104005/A
91614 600381 091814el Flurbiprofan, USP 10515 3A Lot number not unigue to ihis compound
Gabapentin, USP 104929/8
Cyclobenzaprng HCL, USP_ | 102419/A
Peniylens Glysol 10624204
Transdermal Paln Base 104005/A
911614 (600785 | 001614si Flurblprofen, USP 10515304 Lot nurnber niot unique to this compound
Gehapeniin, USP 104929/
Lidocaine HCL, USP 1032441G
Peniylene Glyuol 106242/A
Transdarma! Pain Bage 104005/A
1614 §00788..#| 091814el Flurbiprofan, USP 105153/A Lot number not ewigue to this compotind
o : Gabapentin, USP 104929/8 ’
Cyclobenzaprine HCL, USP | 102410/A
* Pentylens Glysel 1052420A
Transdermal Paln Basa 104005/A .
91614 800361 | 09161del | Flubiprofon,USP | 1051634 | Lot number notunique to this compound
Gabapertin, USP 104929/
Baclofen, USP 10462214
Cyclobenzapring HCL, USP | 102419/A
Lidocalne HGL, USP 103244/C
Pantyiena Giyeol 105242/A
‘Transdermal Pain Base 1D40057A -
10f314 CBA0AGS | 100344e2 | Flurbiprofen, USP 1051554 Log shows 240gm compounded 1xs show 120gms
Gabapentin, USP 104929/ ‘
Lidacaing HCL, USP 103244/C
Pentylena Glyco! * 10524204
Transdemal Pain Sase 104G05A - :
106114 Nena? 100614e1 Flurblprofen, USP 105153A Log has not Rxg attached but shows 240gm were
Gabapentin, USP 104926/8 | compounded
Lidocaine HGL, USP 1032441C Produet contains Kelamine
Pentylens Glyeol 1052424
‘ Transdermal Pain Bass 104005/A , ,
1014414 606613 10tdidel Ketoprofen, USP 102788/A Lot nusmiber not unique ko this compoind
Gabapentin, USP 10492018
Lidocaine HCL, USF 103244/C
Pantyleng Giycol 10524204
. Transdermal Pain Base 104005/A
1014f14 601182 |- 1014%4e1 Flurhiprofan, USP - 105153/4 Lot number not unlque to this compound
Gahapentin, USP 104029/8
Baclofen, USP 1045622/A
Cyelobenzapring HCL, USP | 102419/A
Pentylens Giycol 105242/A
Tranedemal Pain Base 104005/
A0i2IN4 600788 | 102714el | Flubiprofan, USP 105153A Lot nurnber not unique to thls GornpeUnd
Gabapenfin, USF - 104929/8
Baclofen, USP . 104622/A
Cyclobenzaprine HCL, USP | 102419/A
Pantylens Glycol 10524278
Transdermnal Pain Pase 104005/A
0idTH4 601164 | 10271484 | Flurblprofen, USP 1051531A .ot number not ualgue ta this compeund
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! , Gabapentin, USP 104220/8
: ' Badlofen, USP 10462274
j Cyclobenzaprine HCL, USP | 102419/A
Pentylene Glycal 10524214
Transdermal Paln Base 104005/A
10728014 601170 102714e1 | Flurbiprofen, USP 105153/A Lot number not unigue to this compound
Gabapentln, USP 104529/8 '
Lidocaine HCL, USF 1 1034410
Pentylane Glycol . 105242/A
Transtermal Pain Base {04005/A
102714 CBO0786 | 102714e1 | Flurbiprofen, USP 105153/4 Lot numbsr not unlgie o this compatind
' .i Gabapentin, USP 104920/8 :
Lldocaine HOL, USP 103244/C
Pentylens &iycol 1052424
Transdermal Peln Base 10400614

48,  Staff training records were reviewed and revealed that Nguyen began oompoﬁndiﬁg at
1010 Pharmacy on oz beforg June 5, 2014, although Sh§ did not receive compounding training
vnitil Octo‘ﬁer 24, 2014 and Qctober 25, 2014. Pharmacist J.T. received no training but began
compounding drugs at 1010 Pharmacy on or before June 13, 2014,

49. 1010 Pharmacy’s compounding logs were compared with its dispensing records from.
J alluarj? 1, 2014 to Decernber 23, 2014. The review revealed the following discrepancies:

a  Simple Pain Free Oif was a drug cémpounded by Nguyen for a doctor to whom she
sold Ifhe drug. Dispensing records showed 2,460 ml of Simple Pain Free Oil were sold for a total
of $4,003.07. However, acquisition records or compounding logé showed only 240 ml of Simple
Pain Free O1l. 1010 Pharmacy faila& to inxovide compounding logs or acquisition records for
2,220 ml of Simple Pain Free Oil for 23 prescriptions.

b. Acqm's-ition records were provided for weight loss capsules (360 capsules), ﬁyaluronic
acid 0.2% solution 240 ml, and citric acid 40% solﬁtion 1,000 ml, but no disposition records were
provided. | |

50. Between November 12, 2013 and May 5, 2014, 1010 Pharmacy failed to report
dispensing of Schedules Il — TV controlled sﬁbstances to the Cont;rol.]ed'SubStmlce Utilization
Review & Evaluation Systern (“CURES”) when dispensing records showed about 100 drugs
dispensed, including Schedules I - TV controlled substances. |
A
i
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CORRESPONDING RESPONSIBILITY
51. Respondents, 1010 Pharmacy, Nguyen, Hojjati and Sakethkhou dispensed 309
prescriptions written by Dr. A.A. between October 29, 2013 and January 29, 2015. Dr. A A. had

four offices: Los Angeles, Santa 'Monioa, Rancho Cﬁca;monga, Long Beach and Hollister. His

prescriptions rarely indicated which office he was prescribing out of. His Los Angeles office was |

about 0.8 miles from 1010 Phartmacy; his Rancho Cucarﬁonga office was about 43 miles from

1010 Pharmacy; his Hollister office was about 306 miles from. 1010 Pharmacy; and the Santz

| Monica and Long Beach offices were about 15 miles and 22 miles, respectively, from 1010

" Pharmacy.

52.  Areview of 246 of the 309 prescriptions written by D1. A.A. indicated that the

following top ten drugs dispensed at 1010 Pharmacy were:

SERUGIAME

e e G e e e

OXYCCODONE G M 133 | 43.2% . 14,100 16,0
|BUPROFEN 800 MG TABLET &6 21.4% 5,160 782
HYDROCODON-APAP 10-325 23 7.5% 2,870 . B 116.1.
METHYLPREDNISOLONE 4 MG DOS 13 4.2% 273 21,0
CYCLOBENZAPRINE 10 MG TAB 10 3.2% 330 33.0
IBUPROFEN 600 MG TABLET a7 2.9% 570 63.3
PROMETHAZINE-CODEINE SYRUP 7 _2.3% 2,439m| 348.4m
MELOXICAM 15 MG TABLET 5 1.6% 140 28.0
HYDROXYZINE HOL 25 MG TAB 5 1.6% 150. 30.0°
PREDNISONE 1 MG TABLET 4 13% 23 58

53. There was no'adjuétment for sex, age, Waighf, renal or hepatic function, race,
diagnosis, pasf medications used (opioid tolerance} or any other patient related factor in Dr.
AA’S pres;:ribing'pattem for oxycodone 30 mg. The pain medications prescribed by Dr. ALA.
were generally for Lhe same drugs, dosages and quantities. The average age of Dr. A.A.’S

patients was 46 years old. None of the patients Wﬂ,h “chronic pain” were algo recelving 10ng~

ac’cing pain medication to coptrol their baseline pain. Only one of the 133 prescriptions for

1 oxycodone 30 mg had a diagnosis, Rx nwmber 200127, The diagnosis was hip pain, which is

generally not 2 medical reasen for a very pm%rerful narcotic such as oxycodone 30 mg.

54, Ofthe 308 prescriptions written by Dr. A.A. between October 29, 2013 to Taruary 29,
2015, 99.03% or 305 were paid for with casfl, while 0.97% or 3 were paid for with insurance.
The average amount paid for a prescription for oxycodone 30 mg was $390.82; for
hydrocodone/apap 10/32, it was $187.39; and for oxycodone/apap, it was $397.50.
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55, Only 4 of the 133 preseriptions for oxycodone were verified by the dispensing
pharmacist at 1010 Pharmacy although these 4 prescriptions were verified with 2 person at Dr.

AA.s office, but not with Dr. ALA.

56. Between January 1, 2012 and February 19, 2015, Dr. A.A. wrote 3,050 preseriptions .

for oxjcodone and 4,218 prescriptions for Noreo 10/325 mg. Therefore, on average, between
January 1, 2012 and February 19, 2015, 3.9 pre_:scrip'tions for oxycodone 30 mg per day and 5 .4‘
prescriptions for Norco 10/325 were dispensed per day written by‘Dr. AA. Dr. AAS CURES
report for Novermber 1, 2013 shows over 30 prescriptions from Dr. A.A. filled on Novernber 1,
2013, in Northern and Southern California:

(A

LBt TR hanyisey: o
LOS ANGELES

WESTSiDE PHARMACY | LOS ANGELES

~ODONE HYDR

LOS ANGELES | OXYCODONE HYDRQCHLORIDE 30 MG 101201 | RITEAID 5471 GARDENA
HOLLISTER . | MORPHINE SULFATE 100 MG ’ 111012013 ANSRE PHARMACY 101 HOLLISTER
HOLLISTER APARHYDROCODONE BITARTRATE 325 MG-10 110112013 ANSR FHARMACY 101 HOLLISTER
MG .
PARADISE APAPIHYDRCCODONE BITARTRATE 325 MG-10 11012013 RITE AID 6092 PARADISE
: T | MG '
HOLLISTER OXYCONTIN 80 MG 1110172043 ANSR PHARMACY 101 HOLLISTER
HOLLISTER OXYCODONE HCL 30 MG 1110172013 ANSR PHARMACY 101 HOLLISTER
LONG BEAGH COXRYCCDONE HCL 30 MG 11012013 STATION PHARMACY SANTA MONICA
ORLAND HYDROCODONE BITARTRATE AND ACETAMIN 14012013 WALGREENS #13001 ORLAND
325 MG-10 MG _ '
HOLLISTER FENTANYL TRANSDERMAL SYSTEM 400 MCGMR | 110172013 ANSR PHARMACY 101 HOLLISTER
CHICO i APAPHYDROCODONE BITARTRATE. 325 MG-10 110112013 CVSIPHARMACY #7506 CHICO
e : .
CHICO | CARIBOPRODOL 350 MG ' 11101/2013 CVSIPHARMACY #7506 - CHICO
HOLLISTER OXYCODONE AND ACETAMINOPHEN 325 M&G-10 190172013 ANSR PHARMACY 101 HMOLLISTER
MG '
LOS ANGELES OXYCODONE HYDROCHLORIDE 30 MG 1140112013 CVS PHARMACY #9781 -] LOS ANGELES
PALMDALE |- OXYCODONE HYDROCHLORIDE 30 MG 110112013 WESTSIDE PHARMACY LOS ANGELES
HOLLISTER HYDROCODONE BITARTRATE P_\ND ACETAMIN 112013 HAZEL HAWKINS MEMORIAL | HOLLISTER
325 MG-5 MG HOSPITAL PHARMACY

FELTON ) CARISOPRODOL 3560 MG ' 1012013 , ANSR PHARMACY 101 HOLLISTER
FELTON OXYCONTIM 80 MG ’ . 11012013 ANSR PHARMACY 101 HOLLISTER
FELTON OXYCCODONEHCL3OMGE . - : 1012013 ANSE PHARMACY 101 HOLLIBTER
HEMET OXYCODONE HYDROCHLORIDE 30 MG 1510172013 WALMART PHARMAGY #10- | TEMECULA

. 2708 .
ORLAND CARISOPRODOL 350 MG ' 10172013 WaLGREENS #13001 ORLAND
CHICD APAPHYDROCODONE BITARTRATE 325 MG-10 1101£2013 CVS PHARMACY #7128 CHICO
MG : :

- ORQVILLE CARISOPRCDOL 350 MG : TS CYSPHARMACY #9158 ORGVILLE
GAN OXYCODONE HCL 30 MG 1410172013 JURUPA VALLEY PHARMACY | JURUPA VALLEY
BERNARDING : :

HOLLISTER - METHADONE HYDROCHLORIDE 10 MG - 11/01/2013 ANSR PHARMACY 101 HOLLISTER

HOLLISTER OXYCODONE HCL 30 MG ~ | 110172013 AMSR PHARMACGY 101 HOLLISTER

HOLLISTER HYDROCCDONS BITARTRATE AND ACETAMIN 110112013 ANSR PHARMACY 101 HOLLISTER
325 MG-10 MG .

HOLLISTER LYRICA 50 MG . 1012013 ANSR PHARMAGY 101 HOLLISTER

CHICO AVINZA 120 MG 114101/2013 CVS PHARMACY #7128 CHICC
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HOLLSTER | HYDROCODONE BITARTRATE AND ACETAMIN 110172013 ANSR PHARMACY 1071 HOLLISTER
325 MG-10 MG ‘

HOLLISTER TRAMADCL HYDRCCHLORIDE 50 MG 110172013 ANSR PHARMACY 101 HOLLISTER:

HOLLISTER BUTRANS 20 MCGHR 1110113013 ANSRPHARMACY 101 - | HOLLISTER

- 57. Board inspectors reviewed the Pa’;ient Activity Reports of 26 of Dr. AJA.’s patients
who filled prescriptions at 1010 Pharmacy. Three of the 26 patients had no CURES information
although 1010 Pharmacy’s dispensing records silowed that controlled substances were dispensed
to these three patien‘aé. The following is a summary of the Board inspector’s findings:

a.  Patient NI': No CURES reports were available for this patient. 1010 Pharmacy’s

dispensing record shows:

T T 2 syl e HEET e
R R 33 i ﬁ% IGH Lo S DoR SRS
200442 | 120612013 | OXYCODONE 30 MG 120 | Compton | 121111964 178 | No
00240 | 12/06/2012 | IBUPROFEN 800 MG TABLET 60 | Compton | 121171964 20 | NiA
00178 | 0182014 | OXYCODONE 30 MG 120 | Compion | 12111964 436 | No
600208 | 09/16/2014 | IBUPROFEN 800 MG TABLET 90 | Complon | 12111/1964 33 | NfA

b.  Patient MG: No CURES reports were available for this patient. 1010 Pharmacy’s

dispensing record shows:

i S e L T i B e e o pEE T ]

e D RTE IRUGINANE S e R R e
200197 | 021412014 | OXYCODONE 30 MG 120 ¢ Complon | 11/03+1959 436 | No
600335 | 02/11/2014 | COLACE 100 MG CAPSULE 30 | Compton | 11/03/1958 11 | HIA
00336 § 021172014 | IBUPROFEN 600 MG TABLET 80 | Compton | 11/03/1959 20 | N/A

¢.  Patient TB: According to the CURES report, TB saw three different prescribers,
filled three different controlled substance prescriptions at three different pharmacies from
December 16, 2012 to July 30, 2014. TB had insutance but paid for the prescriptions filled at

1010 Pharmacy with cash. 1010 Pharmacy 5 dispensing record shows:

: D AT DRUGINAN AT i A Gy OB iy AAIh gﬁﬁﬂb@ﬁ
200155 | 1712073 | OXYCODONE 201G 90 | Los Angeles | $0/07H976 138 ] No
600289 | 121112013 | BUPROFEN 800 MG TABLET | 90 | LosAngeles 1 10/07/1978 33 | WA
200272 | 0713012014 | OXYCODONE 30 MG 80 | Los Ageles | 100071978 360 | Yes
B00737 | 07/30/2014 | IBUPROFEN 800 MG TABLET | 60 | Los Angeles [ 10K07/1976 25 | NIA

d.  Patient GC: According to the CURES report, GC saw 14 different prescribers, filled
12 different controlled substance prescriptions at 13 different pharmacies from September 8, 2014
to January 7, 2015, 1010 thmacy nevet répoxted GC’s prescriptions to CURES. The CURES
report also showed GC had insurance on every fill, however no insurance was billed for the

prescriptions dispensed by 1010 pharmacy. 1010 Pharmacy’s dispensing record shows:
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Patient ND:

T

According to the CURES report, ND saw five different prescribers,

R e A N R DR UG A E R R TR E ; RARAIDREURESE
200112 | 11/19/2013 OXYCODONE 30 4G % [ Los Angales c}amfsngso 329 [ No
600210 | 11/19/2013 [BUPROFEN 600 MG TABLET | 60 | LosAngeles | 0B/0/1980 2 |_NA
200165 | {212/2013 OXYCODONE 30 MG 90 | Cos Angales | 06/06/1460 135 | Mo
600279 | 1201202013 IBUPROFEN 800 MG TAELET | ~ 80 [ LosAngeles [ 0B/06/1960 3 | NA
e

filled five different controlled substance prescriptions at seven different pharmacies from
September 30, 2013 to December 3, 2014, The CURBS report showed ND had insurance on all
filled prescrip"tions but did not use it on any OXYCodone 30 mg prescriptions, nor for any of the

prescriptions filled at 1010 pharmacy. 1010 Pha:rmacy’s dispensing record shows the following.

Of note, 1010 Pharmacy never reported the two oxycodone 30 mg prescriptions to CURES:

Pharmacy’s dispensing record shows:

R

200138 OXYCODONE 30 MG Los Angeles {
6002471 | 12/0472013 IBUPROFEN 800 MG TABLET |60 | Los Angeles _|_01/19/4084 w
700203 | 021112074 CXYCODONE 30 MG 120 | Los Aageles | 01/19/1964 436
- HYDROXYZINE HCL 2 MG
§OD343 | 02A1112014 TAB 30| Los Angeles | 01/10/1684 33 | NiA
200629 | 12/30i2014 HYDROCCOON-APAP 10-325 _|_120 | Los Angeles | 01/10/1984 40 [ YES
£ Patient MD: According to the CURES report, MD filled three different controlled

" substance prescriptions at three different pharmacies from March 24, 2014 to July 22, 2014, MD
did not have pain medications before she stated filling her controlled substance prescriptions at
1010 Pharmacy. The Pharmacist should have questioned the high s‘caﬁing dose of oxycodone on.

December 16, 2013. 1010 Pharmacy never reported MD’s prescriptions to CURES. 1010

30n1g to CURHES. 1010 Pharmacy’s dispensing 1ccord shows:

Y (D e D G R PO

R e TR RUENAME T B e e P RE ST
' 200172 | 12162013 OXYCODONE 30 MG . 120 | LosAngeles | 03/041171 178 | No
400123 _| A2M6/2013 CARISOPRODOL 350 MG TABLET | 40§ Los Angeles | D3/04NS71 78 | o
500209 | 12/6/201 MELOXICAM 15 MG TABLET 10 | Los Angeles | OM0AN97] 54 | NIA
g.  Patient WE: According o the CURES report, WF saw three prescribers, filled three

different controlled substance prescriptions at six different pharmacies from February 14, 201240
Jaouary 7, 2015, The CURES report 2lso shows ND had insurance but failed to use it on her

preseriptions at 1010 pharmacy. 1010 Pharmacy never reported two prescriptions for oxycodone

24

: i P RUGH AR S e T REURESE
200117 11:21/2013 [ OXYGODONE 30 MG 190 | Loshngales | 07/2641960 438 | Mo
200202 | 0201142004 OXYCODONE 30 MG 120 | Loz Angeles 072911960 436 | Mo
500342 | 021109014 HYDROXYZINE HCL 25 MG TAB 30 | Lot Ameles (07/251960 33 | NA
200642 | 01/07/2015 DXYCODONE 30 MG o0 | LosAngeles | D7/29/1960 630 | Yes
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h.  Patient WH: According to the CURES report, WI‘—I saw three prescribers, filled four
differént controlled substance preseriptions at four different phaf_rnacies from April 17, 2014 to
April 30,2015, 1010 Pharmacy never teported the oxycodone 30 mg prescriptions fo CURES. -
The CURES report shows WH had insurance, but failed to use it on is his presoriptions at 1010
pharmacy. 1010 Pl1aﬁnacy’s dispensing record shows: -

T R P sl R GV A M et PR b R R e HeURES:

200207 | 0241812014 OXYCODONE 30 MG 90_[ les Angelas 06/26/1962 329 | Mo
600348 | 02/16/2014 HYDROKXYZINE HEL 25 MG TAB 30 | Los Angeles 06/26/1 662, 33 | NiA
200639 | 01/06/2018 HYDROCODON-APAR 10-325 120 | Los Angeles 06/26/1962 360 | Yes

i, Patient CJ: Accoxding to the CURES report, CJ saw three prescribers, filled twg

different controlled substance presctiptions at one pharmaéy from September 30, 2012 to May 7,

e

2015. The CURES repott also shows CJ had in'surance failed to use it on her ﬁrescriptions at
1010 pha;r.m'acy. 1010 Pharmacy never reported the three oxycodone 30 mg presctiptions to

CURES. 1010 Pharmacy’s dispensing record shows: .
R O URES

e e e e e el

ke AU
2001419 1 11721/2013 OXYCODONE 30 MG 120 | Los Angales 021101969 178 | No
600215 | 11/21/2013 CXYCODONE 30 MG 60 | LosAngelas 02/10/1969 24 | No
C 20019 | 01/30/2014 OXYCODONE 30 MG 120 | Los Angeles 02/10/1969 436 | No
600325 | 013072014 HYDROXYZINE HCL 26 MG TAB 60 -| Los Angeles 02/10/1969 24 | NIA

j.  Patient TT: According to the CURES report, TT saw three prescribers, filled two _' '

different controlled substance prescriptions at one pharmacy from September 30, 2012 to May 7, |

2015. The CURES report also shows TJ had insurance on 7/15/14 and 8/14/14 but failed to use it
on her prescriptions at 1010 pharmacy. 1010 Pharmacy never reported thé oxycodone 30 mg
preécription dispensed on November 27, 2013 o CURES . 1010 Pharmacy’s dispensing record

shows:

i .mm (;%”,, T

T e e oR e A B GUREST

Lallie & ol ik PR R 1 A VYT s

200125 | 11/271013 OXYCODONE 30 MG 90 | Gulver Gity 01071978 320 | No
200273 | 07i30/2014 OXYCODONE 30 MG 90 1 Oulver City 011071976 30 | YES
/00738 | 07/30/2014 IBUPROFEN 800 MG TABLET 80 | Culver Clly 010711878 25 | NiA

k.  Patient FL: According to the CURES report, FLL saw 15 prescribers, filled 17
different controlled substance prescripti011$ at 12 pharmacies from February 7, 2012 to April 6,
2015. The CURES report also shows FL ﬁad insurance but failed to use it on her prescriptions at
1‘0‘10 pharmacy. 1010 Pharmacy never reported the two oxycodone 30 mg prescriptions to
CURES. 1010 Pharmacy’ 3 dispensing recérd shows:
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200158 | 12i11/2013 CXYCODONE 30 MG 120 [ Los Angeles | 09/10/1975 178 [No |
800274 | 121112013 IBUPROFEN 600 MG TASLET 60 | Los Angeles | 09/10/975 20 | NiA
200179 | 011812014 OXYCODONE 30 MG 120 | Los Angeles | 08A0/1975 43 | Mo
600309 | Ot/is/2014 IBUPROFEN 800 MG TABLET %0 | Los Angoles | 09/10/1875 35 | Nia
200528 | 12/30/2074 HYDROCODOR-APAF 10-325. 120 | LosAngeles | 09M0MG75 240 | Yes
601756 | 12/30/2014 CYCLOBENZAPRINE0MGTAR | 30 | Los Angeles | 0901975 30 [ Mo

. Patient CM: According te the CURES report, CM saw six prescribers, filled three
different controlled substance prescriptions at five pharmacies from October 3, 2012 to January
24,2015, 1010 Pharmacy never reported the oxycodone 30 mg prescriptions to CURES. 1010

Pharmacy’s dispensing record shows:

R R A R U G A YRR N OB R SO URRS
200157 | 12/17/2013 OXYCOBONE 30 MG 90 | Los Angeles | 0G/30/1983 135 | Mo
800272 | 1211/2013 - IBUPROFEN 800 MG TABLET 90 | LosAngeles | 06/3071983 - 33 | NiA
200268 | 1015/2G14 HYDROCODON-APAP 10-325 120 | Los Angeles | 0673011963 180 [ Yes

m. Patient MM: According to the CURES report, MM saw only Dr. A.A., filled one

conirolled substance preécription at two pharmacies from July 8, 2014 to October 20, 2014. 101'07

- Pharmacy never reported the oxyeodone 30 mg prescription from 11/19/13 to CURES. 1010

Pharmacy’s dispénsing record shows:

IR G s e n AR R INAME SRR o b e e e R DO G R A SUURESY

2001114 111182013 OXYCODONE 30 MG 90 | Los Angeles 08151861 329 | Mo

500208 1 1111972013 IBUPROFEN 800 MG TABLET 60 | Los Angeles 08/15/1961 M| NA
200330 | 08125/2014 OXYCODONE 30 MG 90 i Los Angeles Q8A5H 961 - 450 } YES
200374 | 10/20/2014 __| OXYCODOMNE 30 MG 80 | los Angeies UBAGM981 G40 | YES

n.  Patient RM: According to the CURES report, RM saw two prescribers, filled two

different controlled substance prescriptions at hine pharmacies ‘from January 9, 2013 t0 November

20, 2014, 1010 Pharmacy never reported the oxycodone 30 mg prescription from 11/21/13 to

CURES. 1010 Pharmacy’s dispensing 1ecord shows:

i R T B b _--A B ET = I ‘ ﬁ@;ﬁ{?jﬁ v E@Eﬁg/“ ﬂ]@bﬁ = .f fﬁ’ﬁ’gﬁsﬂ
200'1 18 11(21/2013 OXYCODONE 0 MG Carson 11/24/1963 436 | Mo
BOOZ14 | 1172142013 IBUPRCFEN 800 MG TABLET 60 | Carson +1/24/1963 : 24 | NIA
200290 | 08/712014 COXYCODONE 30 MG 120 | Carson 112411563 4BO | YES
600782 | 08/0772014 IBUPRCOFEN 800 MG TABLET 80 | Carson 117241983 4 | NA
200844 | 09/03/2014 OXYCOBONE 30 MG 120 | Carson 11/2441953 170 | YES

0.- - Patient JS: According to the CURES repoﬁ, IS saw 14 prescribers, fifled 22
different controlled substance prescriptions 'a‘t fifteen pharmacies from January 10, 2012 1o A'Pl'ﬂ
9,2015. JS’s residence address is in San Urancisco and a majority of her prescriptiorlé were filled
in San Francisco. JS used insurance to pay- for prescriptions she filled on August 11, 2014 and
August 21, 2014 at & Walgreens in San Francisco, but paid $726 in cash on August 20, 2014 to
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fill her prescriptions at 1010 Pharmacy in Los Angeles (400 miles south of her residence address).

101 (0 Pharmacy’s dispensing record shows:

B AT e R R e e R e e e e DR B P ATI S RS
B00BS4 | 08/20/2014 TOPIRAMATE 100 MG TABLET B0 | BevelyHils | 08/081385 125 | NA
500893 | 08/20r2014 DEXILANT DR 30 MG CAPSULE - |30 | Bevery Hils__|_08/08/1305 226 | NI
200322 |_08/2002014 OXYCODONE-APAP 10- 180 | Bevarly Hils__ | 08/0011985 275 | YES

p.  Patient RS: According to the CURES report, RS saw 12 prescribers and filled six

different controlled substance prescriptions at six pharmacies from October 12, 2012 to April 3,

2015. RS had ingurance but failed to use it for her prescriptions filled at 1010 Pharmacy on

August 7, 2014, The CURES report also showed that from October 12, 2012 to August 1, 2014,

the only pain medications RS received were hydrocodone combination products. On August 7,

queétioned the lﬁgh starting dose of o*cycodone on August 7, 2014,

| 2014, 1010 Pharmacy filled a prescription for oxycocione 30mg. The Pharmacist should have

R R R DR AME R RO G bR e PR ERES
600760 | 08/07/2014 VOLTAREN 1% GEL_ 100 | Vos Angeles | 09/26/1958 60 | NA
~_BD0750 | 08/07/2014 IBUPROFEN 800 MG TABLET 90 | Los Angeles | 09/26/1968 35 | WA
200289 | 08/07/2014 OXYCODONE 20 MG 90 | Los Angeles | 0072611958 360 | YES

g.

Patlent DV: Accozdmv to the CURES report, DV saw three prescribers, filled one

cont olled substm'lce presoription at two pharmacies from August 21, 2014 to December 12, 2014,

The CURES report showed that from January 1, 2012 to May 5, 2015, the only pain medication.

DV was téking was Tylenol with codeine #3. Accordingto 1010 Pharmacy’s dispensing records,

DV ﬁlled a prcscrlphon fm oxycodone 30mg on I)ecembel 6, 2013 at 1010 Ph'mnacy

200145

'i@és;.-:.'
1 2!05!201 3

OXYCODGNE 161G, Los Angeles | namaﬁgaf Lg“ Mo |
800254 | 12K08/2013 [BUPROFEN 600 MG TABLET 60 | Los Angeles | OB/AISET NiA
600255 § 120062013 CYCLOBENZAPRINE 10 MG TAB 30 | Los Angelas 08/061937 NIA
r.  Patient JW: According to the CURES report, JW saw seven prescribers, filled five

different controlled substanoe prescriptions at nine pharmacies from October 26, 2012 to February

24,2015, 1010 Pharmacy S dlSpensmg recmd shows:

R g o) D RUGINARN i 5 e
200252 | 087/014 DXYCODORE 20 M Sania Morica | 097131876
600764,_| 08/07/2014 IBUPROFEN 800 MG TABLET 00 | Sata Monica | 08/131976 3
200318 | 08184201 | OXYCODONE 30 MG 120_| ‘Santa Moriea | 0831976 600
600852 | OB/16/2014 [BUPROFEN 300 MG TABLET 80| Santa donica_| 0B/13/3976 3
s.  Patient RW: According to the CURES report, RW saw eight prescribers, filled

seven controlled substance prescriptions at 15 pharmacies from May 16, 2012 to January 23,
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2015. 1010 Pharmacy never reported the oxycodone 30 mg presoriptions from 12/10/13 and

1/30/14 to CURES. 1010 Pharrmcy g d1spensmcr record shows:

X Eh i) o -‘ ) ! £ " '.‘ . ¢ At B et i b it gL E!’..,«. A
200152 12!10!2013 OXYCODONE BD MG a0 Los Anqeles 946 135 | No
600266 | 12f10/2013 JBUPROFEN 600 MG TABLET 90 | Los Angeles 02/1311948 27 | NiA
200190 | 043072014 OXYCODOME 30 MG 90 | Los Angalas 02/131946 329 | No

58. The dispensing pharmacists for Dr. A.A.’s prescriptions for oxycodone 30 mg are as
follows: Hoijati — 57 prescriptions; Nguyen — 43 prescriptions; Saketkhon — 19 prescriptions;
E.T. - 10 prescriptions; T.Q. -3 prescrip"cidns; and, J.T. — 1 preseription.

59. Dr. A.A. denied writing the followmg prescriptions:

F'ROMETHAZINE CDDE]NE LH
400130 | 02102014 | GM 120211958 SYRUP 240
600337 | 02102014 GM 12/21/1958 AMOXICILLIN 500 MG CAPSULE 30 LH
500338 | 02M1/2014 GM 121211868 LORATADINE 10 MG TABLET 10 L
PROMETHAZINE-CODEINE LH
400133 | 0202014 AM. 08/08/1887 SYRUP 240 :
600350 | 0210/2014 AM - | 06/0BHSRT AMOXICILLIN 500 MG CAPSULE 30 LH
| 600351 | 02M0R2014 AM (6/08/1987 LORATADINE 10 MG TABLET ©oo LH

FIRST CAUSE FOR DISCIPLINE

AS TO CHJ PHARMACARE ONLY
{Transfer to Unauthorized Persons)
60, Respoﬁdent CHT Pharmacate is subject to disciplinary action under Code sec‘pion
43 01(0) in conjunction with Code section 4169(a)(1) for purchasing, trading, selling, distibuting
or transferring dangerous drugs to a person or entity that-is not licensed with the board as a
wholesaler or phatrmacy. On or about February 13,2014, Respendent CHJ Pharmacate _
transferred dangérous drugs to Nguyen as set forth in paragraphs 36 — 40 above and incorporated
herein. Nguyen was not a licensed wholesaler or pharmacy.

SECOND CAUSE FOR DISCIPLINE

AS TO MATTHEW CHO ONLY .
(Transfer to Unaﬁthorized Persons)
61. Respondent Cho is subject to disciplinary action under Code section 4301(0) In
conjunction with Code sections 4113(c) and 4169(a)(1} for purchasing, trading, selling,
distributing or transferring dangerous drugs to a person or entity that is not licensed with the
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board as a wholesaler or pharmacy. On or about February 13, 2014, Respondent Matthew Cho,
the Phaﬁnacist—in—Charge of CHJ Pharmacare, allowed the transfer of dangerous drugs to Nguyen
as set forth in paragraphs 36 — 40 above and incorporated herein. Nguyen was not a licensed
wholesaler or pharmacy. |

THIRD CAUSE FOR DISCIPLINE

AS TO 1010 PHARMACY ONLY
{Transfer From. Unauthorized Persons) _
62. Respondent 1010 Pharmacy is subject to disciplinaryl action under Code section
4301(0) in conjunction with Code section 41 69(a)(1) for purchasing, trading, selling, distributing

or transferting dangerous drugs from a persor or entity that is not licensed with the board as a

. wholesaler or pharmacy,. On or about May 30, 2014, Respondent 1010 Pharmacy accepted the

transfer of dangerous drugs from Nguyen to 1010 Phammacy as set forth in paragraphs 36 — 42
above and incorporated herein. Nguyen was not a licensed wholesaler or phammcj/.

FOURTH CAUSE FOR DISCIPLINE

AS TO 1010 PHARMACY ONLY
{(Transfer of Adulterated Dangerous Drugs)
63. Respondent 1010 Pharmacy is subject to disciplinary action under Code section

4301 to) in conjunction with Code section 4169(a)(2) for purchasing, trading, selling, distributing

-or transferring dangerous drugs the person knew or reasonably should have known were

adulterated. From on or about May 29, 2014 through Novermber 10, 2014, Respondent 1010
accepted the transfer of adulterated drugs from Nguyen, which were drugs obtained by Nguyen in
February, 2014 and stored in T.P.”s garage until about May 30, 2014, as set forth in paragraphs 36
~ 42 above and incdfp orated herein.

EIETH CAUSE FOR DISCIPLINE

ASTO 1010 PHARMACY ONLY
(Unlawful Sale of ﬁidulterated Dangerous Drugs)
64, Respondent 1010 Pharmacy is subject to disciplinary action under Code section 4301,

subdivisions () and (o), in conjunction with Code section 4169(a)(2) and Health and Safety Code
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section 11 i295 , Tor selling, distributing or transferring dangerous drugs th_eLt are adulterated. From
on ot about May 29, 2014 through November 10, 2014, Respondent 1010 compounded and
dispensed at least 76 adulterated drugs, which were drugs obtained by Nguyen in February, 2014
and stored in T.P’s garage until a_bout May 36, 2014, as set forth in paragraphs 36 - 42 above and
incorporated herein.

STXTH CAUSE FOR DISCIPLINE

ASTO 1010 PHARMACY ONLY
(Failure io Report to CURES) |
63. | Respondent 1010 Pharmacy is subject to disciplinary action under Code section
4301@) in conjunction with Health and S.afetjf Code section 11165(d) for failing to report to the
Department of Justice, not more than sevien days after the date a controlled substance is

dispensed, the name, address, telephone number, date of birth, the prescriber’s information, the

- pharmacy prescription number, National Drug Code (“NDC”) number of the controlled substance

dispensed, tﬁe quantity dispensed, the date of dispensing, among other things, of drugs dispensed
by Respondent 1010 Pharmacy from November 12, 2013 through May:5, 2014, as set forth in

' paragraphs 50 and 59 above and incorporated herein.

SEVENTH CAUSE FOR DISCIPLINE

ASTO 1010 PHARMACY ONLY
(Excessive Furnishing of Controlled Substances)
66. Respdﬁdent 1010 Pharmacy is subject to disciplinary action under Code section
4301(d) for the clearly excessive furnishing of controlled substances in violation of subdivision
(2) of Section 11153 of the Health and Safety Code. From October 29, 2013 to January 29, 2015,

Respondent 1010 Pharmacy excessively furnished controlled substances that lacked legitimate

medical purpose; This excessive furnishing included, but was not limited to, 133 prescriptions for

a total of 14,100 izhlets of oxycodore 30 mg written by Dr. A.A., as set forth in paragtaphs ST -
59 above and incorporated herein. ‘ .

i |

"
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EIGHTH CAUSE FOR DISCIPLINE

AS TO 1010 PHARMACY ONLY
(Failure to Comply with Corresponding Responsibility for
’ | Léaiﬁmate Controlled Substance Prescriptions)

67. Respondent 1010 Phalmacy is subject to disciplinary action under Code section
4301() in conjunction with Health and Safety Code section 11153(a) and title 16, CCR, section
1761(b), for unprofessional conduct in that Respondent 1010 Pharmacy failed to comply with its
corresponding -résponsibility to ensure that controlled substances are dispensed for a legitimate
medical purpose when, from the period October 29, 2013 to January 29, 2015, Respondent 1010
Pharmacy falled to evaluate the totahty of the circumstances (mformatlon from the patient,
physician and other sour ces) to determine the prescnptlon s legitimate medical purpose in light of
irregularities on the face of the prescription itself; all patients recetved oxycodone 30 mg, all of
Dr. A.A.'s prescriptions were paid for_mth cash; the prescriptions were written for an unusually
large quantity of cirugs; hﬁtial prescriptions were written for strong opiates; and prescriptions
were written for medications with no logical connéction to an illness or condition; among other
things. | -

68. These controlled substance pre_scripﬁons included, but were not limited to the
following: | |

a. 133 prescg:ipﬁbns for a total of 14,100 tablets of oxycodone 30 mg written by Dr.
ALA., as set forth in paragraphs 49 — 57 above and incorporated herein.

b.  Prescription numbers 400130, 600337 and 600388 written by Dr. A.A. to Patient
G.M. on February 10, 2014 and i)rescri'ption numbers 400133, 600350 and 600351 written by Dr.
ALA. to Patient A M. on February 10, 2014, as set forth in pa;ragraph 57 above and incorporated
herein. -
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NINTH CAUSE FOR DISCIPLINLE
AS TO 1010 PHARMACY ONLY
(Failure to Maintain Records of Acquisition and Disposition)

69. Respondent 1010 Pharmacy is subj ect to disciplinary action under Code section
4301(0) in conjunction wﬁ‘h Code section 4081(a) for faiﬁwe to maintain all records of
manufac‘mre and of sale, acquisition, receipt, éhipﬁlent, ot disposition of dangerous drugs or
dangerous devices at all times during business hours open to inspection by authorized officers of
the law, and shall be preserved for at least three years from the date of making. The
circumstances are as follows and are set forth in paragraphs 44 and 49 above and incorporated
hetein. '

70. From September 19, 2014 to Décember 22, 2014, Respondgnt 1010 Pharmacy’s
dispensing records showed that 2,460 ml of Simple Pain Free Oil were sold by 1010 Pharmacy for
and $4,003.07. However, acquisition records (compounding logs) of Simple Pain Free Oil were
only made available for 240 ml. -1010 Pharmacy failed to prr_;vide_ records of acquisition records
(compounding logs) for 23 prescriptions and 2,220 ml of Simple Pain Free Oil. Additionaly,
records of acquisition were found for weight loss capsules (360 capsules), hyaluronic acid 0.2%
solution 240 ml, and citric acid 40% solution 1,000 ml, but no records of disposition were
prdvided or made avzilable for review. o

TENTH CAUSE FOR DISCIPLINE

ASTO 1010 PHARMACY ONLY
(Incorrectly Labeled Compounded Drug Products)l

71.  Respondent 1010 Pharmacy 1s subject to disciplinary action under Code section

-4301(0) in conjunction with title 16, CCR, section 173 5 4(a) for failure to include the geheric

name(s) of the principal active ingredient(s) on the labels of compaunded drug products in that
oiﬂy fhe first letter of each ingredient was included on the labels of at least 214 prescriptions for
compounded drug products, as set forth in ,paragraph 46 above and incorporated herein.

1

1/
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ELEVENTH CAUSE FOR DISCIPLINE
ASTO 1010 PHARMACY ONLY

{L.acking Master Formula)

72.  Respondent 1010 Pharmacy is subject to disciplinary action under Code section
4301(o) in conjunction with tifle 16, CCR, section 1735.2(d) for compounding drugs without first
preparing amasﬁer formula, as set forth in paragraph 45 above anld incorporated herein,

TWELFTH CAUSE FOR DISCIPTINE
| ASTO 1010 PHARMACY ONLY
(Lacking Records for Compounded Products)

73. Respondent 1010 Pharmacy is subject to disciplinary action wnder Code section

- 4301(0) in conjunction with title 16, CCR, section 1735.3(a)(7) (fonnerly secﬁon 1735.3(a)(8))

for lacking a pharmacy assigned reference or lot number of each compounded drug product, as sst
forth in paragraph 47 above and incorporated herein.
' THIRT EENTH CAUSE FOR DISCIPLINE
AS TO 1010 PHARMACY ONLY

(Lack of Security of the Pharmacy)
74. Respondent 1010 Pharmacy is subject to disciplinary action under Code section

4301(0) in conjunction with titie 16, CCR, section 1714, Subdivisions (b) and (d), for failing to

‘maintain the security of the pharmacy in that on November 8, 2013, Pharmacist T.Q. gave the

keys to 10:1(.) Pharmacy and the cabinet" where Schedule T controlied substances were stored 1o
AF., an unlicensed individual.
| FOURTEENTH CAUSE FOR DISCIPLINE
AS TO 1016 THARMACY ONLY

- {Failure to Train Compounding Staff)

75.  Respondent 1010 Pharmacy is subject to disciplinary action under Code section
4301(0)-in conjunction with title 16, CCR, s:ection 1735.7(c) in that pharmacy personnel assigned
to compounding duties shall demonstrate knowledge about processes and procedures used in
compounding priot to0 compounding any drug product. However, Pharmacist Nguyen received
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compounding training on October 24, 2014 and Qctober 24, 2014, however she began
compounding on or before June 5, 2014, Additionally Pharmacist I.T. received no training but
began compounding on or before June 13, 2014,

FIFTEENTH CAUSE FOR DISCIPLINE

AS TO 1010 PHARMACY ONLY
(lmyproper Completion of DEA form ¢222)

76.  Respondent 1010 Pharmacy is subject to disciplinary action under Code section
4301(0) in conjunction with Code of Federal Regulations (CFR) section 1305.21 in that on least
29 different dates from OctoEer 13,2014 to February 1, 2015 on electronic orders for Schedule Il
controlled substaﬁces,' Respondent Nguyenifailed to elecﬁonically link the proof of receipt of each

ftern received on DEA. forim e222 to the original order and to archive it.

 SIXTEENTH CAUSE FOR DISCIPLINE
AS TO 1010 PHARMACY ONLY
(Failure to Timely File a Discontinuance of Bilsiness)

77. Respondent 1010 Pharmacy is subject to disciplinary action under Code section

7 4301(o) in conjunction with title 16, CCR, section 1708.2 in that Respondent 1010 Pharmacy

failed to comtact the Board prior to transferring or selling any dangerous drugs, devices or

“hypodermics inventory as a result of termination of business. The circumstances are as follows:

78.  On or about QOctober 6, 20135, the Board received notification that PIC-G.A. resigned
as the PIC of Respondent 1010 Pharmacy effa.ctive October 3, 2015, On October 16’. 2015, the
Board inspector requested Respondent 1010 Pharmacy provide the Board with infotmation
regarding the pharmacy’s new PIC, The Beard did not receive a response to this request and 2
second request for the new PIC information was sent on or about February 25, 2016. The Board
did not receive a response o the sccond request. Concerned that Respondent 1010 Pharmacy
closed, the Board inspector sent requests to Respondent to advise the Board of the ngw PIC or to
file a Discontinuance ofBus'méss fﬁrm. | |

79. On April 5, 2016, the Board':receiv;ed a Discontinuance of Business form that

indicated that Respondent 1010 Pharmacy discontinued business on November 1, 2015 and that
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the prescription inventory was transferred to Rx Reverse Distributors on October 25, 2015. The
Discontinuance of Business form represented that all records of acquisition and disposition were
transferred to, and maintained, at a location located at 1000 W.6™ Street in Los Angeles, CA,
90017, which isnot a Boérd—licensed facility as required but rather, is a self-storage facility. A
review of the records of Rx Reverse Distributors do not show the adulterated drugs that had been
embargoed as described in paragraph 41, above.

SEVENTEENTH CAUSE FOR DISCIPLINE

AS TO 1010 PHARMACY ONLY

(Failure to Maintain Records of Acquisition and Disposition in Licensed Facility) .
80. Respondent 1010 Pharmacy is-subject to disciplinary action under Code section
4301(0) in Qonjunotion with section 4333 in that Respondent 1010 Pharmacy failed to maintain
records of acquisition and ciisposition of drugs in a board-licensed faciiity as set forth in |
paragraphs 78 — 79 above and incorporated by tbis teference as though set forth in full.
EIGHTEENTI—I CAUSE FOR DISCIPEINE

AS TO JACQUELINE NGUYEN ONLY
(Transfei‘ From Unpauthorized Persons)-

-81. Respondent Nguoyen is subject to disciplinary action under Code section 4301(0) in
cogjm‘mﬁon with Code scctioﬁs 4113(c) and 4169(a)(1) for transferring dangerous drugs from
CHI Phammacare on or about February 13, 2014 and on ot about I\/Ia'j' 30, 2014, Respondent
Nguyen transferred dangerous drugs to 1010 Pharmacy as set forth in paragraphs 36 — 42 above
and: i.ncérporated herein. Nguyen was not a licensed wholesaler or pharmacy.

NINETEENTH CAUSE FOR DISCIPLINE

AS TO JACQUELINE NGUYEN ONLY
(Adulteration of Dangerous Drugs)
82. Respondent Nguyen is subject to disciplinary action. under Code section 4301(j) in.
conjunction with Cade secti'on?ﬂ 13(0)7 aﬁ&i{ealth and Safety Code section 111300 for

adulterating drugs, as defined by Health and Safety Code section 111255, in that from February

- 13,2014 to May 30, 2014, Respondent Nguyen stored dangerous drugs in. a garage thereby

g
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adulterating the dangerous drugs, as set forth in paragraphs 36 ~ 38 above and incorporated
herein.
TWENTIETH CAUSE FOR DISCIPLINE
AS TO JACQUELINE NGUYEN ONLY

-(Unlawiul I-Ioiding and Offering for Sale of Adulterated Dangérous])rugs)

33. Respondent Nguyen is subject to disciplinary action under Code section 4301,
subdivisidns (i) and (o), in conjunction with Code sections 41 13(c) and 4165(a)(2) and Health and
Safety Code section 111295, for holding, Seﬂihg, distributing or transferting dangerous drugs that
are adulteréted. From February 13, 2014 to May 30, 2014, Respondent Nguyen held adulterated
dangerous drugs. On or about May 30, 2014, Respondent Nguyen transferred the adulterated
drugs -to 1010 Pharmacy and from on or about May 29, 2014 to November 10, 2014, Respondent
Nguyen compounded and dispensed at least 76 'adu'lterated drugs while working at 1010
Pharmacy, as set forth in paragraphs 36 — 42 above and incorporated herein.

TWENTY-FIRST CAUSE FOR DISCIPLINE
AS TO JACQUELINE NGUYEN ONLY

(Excessive Furnishing of Controlled Substances)

- 84, Respondent Nguyen is subject to disciplinary action under Code sectibns 4301(d) and |
4113(c) for the clearly excessive furnishing of controlled substances in violation of subdivision ‘
{a) of Section 11153 of the Health and Safety Code. From July 15, 2014 to Januvary 7, 2015,
Respondent Nguyen e‘ccesswely furmished controlled substances that lacked legitimate medical
purpose. - This excessive furnishing included but was not limited to 43 presciiptions for a  total of
4,620 tablets of oxycodone 30 mg written by Dr. A.A., as set forth in paragraphs 51— 59 above
and incorporated herein, | |
i
#
i
i
"
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TWENTY-SECOND CAUSE FOR DISCIPEINE

AS TO JACQUELINE NGUYEN ONLY
(Failure to Comply with Corre_splonding Responsibility for
Legitimate Controlled Substance Préscripﬁons)

85. Respondent Nguyen is subject to disciplinary action under Code section 4301,
subdivisions (j) and (0), in conjunction with Code section 4113(c) and Health and Safety Code
section 11153(a) and title 16, CCR, section 176 f(b), for unprofessional conduct in that
Respondent Nguyen failed to comply with her corresponding responsibility to ensure that
controlled substances are dispensed for a legitimate medical purpose when, from the period Jily
15, 2014 to January 7, 2015, Respondent Nguyén failed to evaan;ce the totality of the |
circumstances (informati on from the patient, physician and other soﬁrces) to determine the.
prescripi‘ion’s 1egiti1nate medical purpose in Light of irregularities on the face of the prescription
itself; all patients rece'ived oxycodone 30 mg, all of Dr. A.A.’s prescriptions were paid f‘pr with
cash; the prescriptions were written for an unusually large quantity of drugs; initial prescriptions

were written for strong opiates; and prescriptions were written for medications with no logical

‘connection to an illness or condition; mong other things.

86, These_controlied substance preseriptions included, but were not limited to 43
prescriptions for a total of 4,620 tablets of oxycodone 30 mg written by Dr. A A., as set forth in

paragraphs 51 — 59 above and incorporated herein,

TWENTY-THIRD CAUSE FOR DISCIPLINE
AS TO JACQUELINE NGUYEN ONLY

(Unprofessional Conduct Involying Acts Involving Dishonesty, Fraud, or Deceit)

87. Respondent Nguyen is subject to disciplinary action under Code sections 4301(5) for
unprofessional conduct for the commissionjof any act involving moral turpitude, dishonesty,
fraud, or deceit in that on February 1‘4, 2014, Respondent Nguyen placed a telephone order for
dangerous drugs with Medisc:a; a drug whoiesaler, by misrepresenting herself as “Beatrice”, the
Pharmacy Technician at CEHJ Pharmacare, to the Medisca salesperson, as set forth in paragraphs

36 — 40 above and incorperated hersin,

37

( 1010 PHARMACY) ACCUSATION

i
L
|
!
i
i




L

w o=

10
11
12
13
14
15
16
17
18
19
20
21
2
23
24
25
26
27
28

TWENTY-FOURTH CAUSE FOR DISCIPLINK

AS TO JACQUELINE NGUYEN ONLY
{(Incorrectly Labeled Compounded Drug Products)

88. Respondent Nguyen is subject o disciplinary action under Code sections 4113(c) and |
4301(0) in conjunction with title 16, CCR, sections 1735 2(1) and 1735.4(a) for failure to include
the generic name(s) of the principal active ingredient(s) on the labels of compotinded drug
products in that Respondent Nguyen wrote only the first letter of each ingredient was printed on
the label and, while supervising compounding at 1010 Pharmacy, allowed at least 214
prescriptions for compounded drug products o be dispensed where only the first leiter of each
ingredient was included on the labels, as set foxth in paragraph 46 above and incorporated herein.

TWENTY-FIFTE CAUSE FOR DISCIPLINE
AS TO JACQUELINE NGUYEN ONLY

(Lacking Master Formula)

. 89. Respondent Nguyen is subject to dis:ciplinary action uﬁdei* Code sections 4113(c) and
4301(0) in conjunction with title 16, CCR, section 1735.2, subdivisions {d) and (i}, in that
Respondent Ngujren, while supervising compounding at 1010 Pharmacy, allowed the
compounding of drugs without first preparing a mﬁster formula, as set forth in paragraph 45 above
and incorporated herein.

TWENTY-SIXTH CAUSE FOR DISCIPLINE

ASTO JACQUELINE NGUYEN ONLY
(Lacking Records for Compounded Products)

90. Respondent Nguyen is subject to disciﬁlina;ry action under Code sections 4113(¢) and
4301(0) in conjunction with title 16, CCR, sections 1735.2(1) asd 1735.3(a)(7) (formerly section
1735.3(a)8)), in that Respondent Nguyen, xﬂﬁle superyisiﬁg compounding at 1010 Pharmacy,
failed to assign, or failed to ensure the assigj::ment of, a unique phaﬁ'macy Jot number for at least

32 compounded drug products, as set forth in paragraph 47 above and incorporated herein.
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TWENTY-SEVENTH CAUSE FOR DISCIPLINE -

AS TO JACQUELINE NGUYEN ONLY
(Failure to Receive Tr'z;iuing Prior to Compounding)

91. IRespondent Nguyen ig subject to disciplinary action under Code sections 4113(c) and.
4301(0) in conjunction with title 16, CCR, gection 1735.7(c) iﬁ that pharmacy personne! assigned
to compounding duties shall demonstrate knowledge about processes and procedures used in .
compounding prior to oompounding any drﬁg product. Respondent Nguyen received
compotnding tfa.irﬁng o1 chober 24, 2014 and October 24, 20 14,‘ ﬁowéver she began
compounding on or befq-re June 5, 2014. |

TWENTY-EIGHTH CAUSE FOR DISCIPLINE.
AS TO JACQUELINE NGUYEN ONLY

(Improper C.ompletio.n of DEA form e222)
92. Respondent Nguyen is subject to disciplinary action under Code sections 41 13(c) and
4301(0) in conjunction with Code of Federé;l Regulations (CFR) section 1305.21 in thet on least
29 different dates from October 13, 2014 to February 1, 2015 on électronic orders for Schedule I |

and II controlled substances, Respondent Nguyen failed to electronically link the proof of receipt

-of each. item received on DEA form e222 to the original order and to archive it.

TWENTY-NINTH CAUSE FOR DISCIPLINE

AS TO JACQUELINE NGUYEN ONLY
(Failure to Initiate a Recall) _

93. Respondent Nguyen is sxibj ect to disciplinary action under Code section 4301(0) in
conjunction with Code section 4306.5(z) for 'maprofessional.conduct for the inappropriate exercise
of her education, training, or experience as a pharmacist. The circumstances are that Respondent
Nguyen, while working at 1010 Pharmagy,. '_failed. to initiate a recall of the éthexrated compounds
she transferred from CHJ Pharmacare, stored in a garage from February 13, 2014 to May-30, 2014
and transferred to 1010 Pharmacy, where th%: adulterated compounds WEre dispensed. 1010
Pharmacy had a drug recall policy that called for the recalled product to be removed from stock,
quarantined, disposed/retirned end the notification of patients who potentially received the target
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product and the prescribers, as set forth in paragraphs 36 — 43 above and incorporate herein as
though set forth in full.
. THIRTIETH CAUSE FOR DISCIPLINE

AS TO NAZLEILA HOJJATI ONLY
(Failure to Report to CURES) V
94. Reépondent Hojjati is subject to disciplinary action under Code sections 4113(c) and
4301(j) in conjunction with Health and Safety Code section 11 165(d) for failing to report to the
Department of Justice, not more than seven days after the date a controllud substance is
dispensed, the name, address, telephone number, date of birth, the prescriber’s information, the
pharmacy prescription number, National Drug Code (“NDC”j number of the controlled substance
dispensed, the quantity dispensed, the date of dispensing, among other things, of drugs dispensed
by Respondent Hojjati or while Respondent Hojjati was the PIC of 1010 Pharmacy from
November 12, 2013 through May 5, 2014, as set forth in paragraphs 50 and 57 above and
incorporated herein. .
THIRTY-FIRST CAUSE FOR DISCIPLINE
AS TO NAZLEILA HOJJATI ONLY

(Excessive Farnishing of Controlled Substances)

95. Respondent Hojjati is subject to disciplinary action under Code sections 4113(c) and
4301(d) for the clearly excessive furnishing of controlled substances in violation of subdivision
(a) of Section 11153 of the Health and Safety Code. From November 19, 2013 to February 18,
2014, Respondent Hojjati excessively funnshed controlled substances that lacked legitimate
medical purpose. This excessive furmshmg included but was not Iimited to 57 prcscnpnons fora
total of 6,030 tablets of oxycodone 30 mg written by Dr. A.A., as set forth in 1)':11 agraphs 5159

above and incorporated herein.

1

i
i
1
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THIRTY-SECOND CAUSE FOR DISCIPLINE
AS TO NAZLEILA HOJJATI ONLY

(Failure to Comply with Cé}rresponding»Responsibility for
Legitimate Controlled Substance Prescriptions)

96. Respondent Hojjati is subject to disciplinary action under Code sections 4113(c) and
4301, subdivisions (j) and {0), in conjunction ;with Health and Safety Code section 11153{a) and
title 16, CCR, section 1761(b), for unprqfessional conduct in that Respondeﬁt Fojjati failed to
comply with her corresponding responsibﬂi%r to ensure that controlled substances are dispensed
for a legitimate medical purpose when, from the period November 19, 2013 to February 18, 2614,
Respondent Hojjati failed to evaluate the totality of the circumstances (information from fhe
patient, physician and other sources) to determine the prescription’s legitimate medical purpose in
light of irregularities on the fﬁce of the prescription itself: all patients received oxycodone 30 mg,
al of Dr. A.A.’s prescriptions were paid for with cash; the prescriptions were writlen for an
wnusually large quantity of drugs; initial prescriptions were written for strong opiates; and
prescriptions were written for medications with no logieal connection to an illness or condition,
among other ﬂnngs _

97. 'These controlled substance prescriptions included, bui were not limited to the
following: 7

a. 57 preseriptions for a total of 6,030 tablets of oxyco_done 30 mg ;written by Dr. AA.,
as set forth in paragraphs 51 — 59 above and incorporated herein. -

b.  Prescription numbers 400130, 60033’-7 and 600388 written by Dr. A.A. fo Patient

G. M on F eblucuy 10, 2014 and presomptlon nmnbers 400133, 600350 and 600351 written by Dr.

A.A. to Patient A.M. on February 10, 2014 as set Torth in paragraph 57 above and incorporated -
herein. '

i

1

R

I
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THIRTY-THIRD CAUSE FOR DISCIPLINE

AS TO RAMONA SAKETKHOU ONLY
(Excessive Furnishing of Coﬁtrolled Substances)

98. Respondent Saketkhou is subject to disciplinary action under Code section 4301(d)

for the clearly excessive furnishing of controlled substances in violation of subdivision (a) of

Section 1'1 153 of the Heﬁl’sh aid Safety Code. From November 27, 2013 to December 16, 2013,
Respondent Sakestkhou failed to implement her best professional judgment by excessively
furnishing controlled substances that lacked legitimate medical purpose. This excessive
furnishing included but was not limited to 19 prescriptions for a total of 1,950 tablets of
oxycodone 30 mg written by Dr. A.A., as set forth in paragraphs 51 — 59 above and incbrpora;l:ed :

herein.

THIRTY-FOURTH CAUSE FOR DISCTPLINE
AS, TORAMONA SAKETKHOU ONLY
(Failure to Comply with Corresponding Responsibility for
_ Legitirﬁate Controlled Substance Prescriptions)
- 99, Respondent Saketkhou is subject to.disciplinary action under Code section 4301,

subdivisions {j) and (o), in conjunction with Health and Safety Code section 11153(a) and title 16,

CCR, section 1761(b), for unprofessicnal conduct in that Res;ponderﬁ: Saketkhou failed to comply |

‘with her corresponding responsibility to ensure that controlled substances are dispensed for a

legitimate medical pur‘pose Wheﬁ, from the period November 27, 2013 to December 16, 2013,
Respondent Saketkhou failed to evaluate the totality of the circumstances (information from the
patient, physician and other sources) to determine the prescription’s legitimate medical purpose in
tight of irregularities on the face of the préscription itself; all patients received oxycodone 30 mg,
all of Dr. A.A."s prescriptions were paid for with caéh; the prescriptions were written for an
unusually large quantity of _'drugs; initial prescriptions were written for strong opiates; and
prescriptions were written. for medications véi‘th no. logical connection to an iliness or condition;

among other things.

4
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100. These controlled substance prescriptions inclﬁded, but were not limited to 19
prescriptions for a total of 1,950 tablets of oxycodone 30 mg written by Dr. AJA., as set forth in
paragraphs 51 — 59 above and incorporated hérein.

OTHER MATTERS .

101, Pursuant to Seetion 4307, if Pharmeacy Permit Number PHY 51478 to issued to 1010
Pharmacy is suspended, revoked or placed on probation, and Respondent Nguyen, while acting as
the manager, administrator, owner, member, officer, director, associate, or partner, had knowledge
of or knowingly participated in any conduct for which Pharmacy Permit Number PHY 51478 was
revoked, suspended, or placed on probation, Respondent Nguyen shall be prohibited from serving
as a manager, administrator, owner, member, officer, director, associate, dr partper of a iicensee
of the Board.

102. Pursuant to Section 4307, if Pharmacist License Number RPH 50255 issued to »
Tacqueline Thao' Nguyen is suspended or revoked, Respondent Nguyen shall be prohibited ﬁom
serving as a rnanagér, administrator, owner, member, officer, director, 'éssociate, ot partner of a
licensee. | |

103. Pursuant to Section 4307, if Pharmacy Permit Number PHY 51478 to issruAecl to 1010
Pharmacy is suspended, revoked or placed on probation, and Respondent Hojj ati, while acting as
the manager, adiministrator, owner, member, officer, director, associate, or partner, had knowledge
of or knowingly participated in any conduct for which Pharmacy Permit Number PHY 51478 was
revoked, Slrlspended, or placed on probation, Respondent Hojj ati shall be prohibited from serving
as a manager, administrator, ownet, rﬁember, officer, director, associate, or partner of a licensee
of the Board.

104, Pursuent to Section 4307, if Pha_rmacist License Number RPH 636638 issued to
Nazleila Hojjati is suspended or revoked, Réspondent Hojjati shall be prohibited from serving as
a mé.nager, administrator, owner, member, é)fficer, director, associate, or partner of a licensee.

105. Pursuant to Section 4307, if Pﬁglrmacy Permit Number PHY 51478 to issued to 1010
Pharmacy is suspended, revoked or placed on probation, and R.espor;dent Sakethkou, while acting
as the manager, administrator, owner, member, officer, director, associate, or partner, had
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| knowledge of or knowingly participated in any conduct for which Pharmacy Permit Number PHY

51478 was revoked, suspended, or placed on probation, Respondent Saketkhou shall be
prohibited from. serving as a manager, administrator, owner, mernber, officer, director, associate,
or partner of a licensee of the Board.

106. Pursuant to Section 4307, if Pharmacist License Number RPH 65213 issued to

Ramona Saketlkhou is suspended or revoked, Respondent Sakethkou shall be prohibited from

serving'as a manager, administrator, owner, member, officer, director, associate, or partner of a
licensee. |

107, Pursuant to Section 4307, if Pharmacy Permit Number PHY 45334 to issued to CHJ
Pharmacare Inc., dba CHJ Pharmacare is suspended, revoked or placed on pr&bation, and
Respondent Cho, while acting aé the manager, administrator, owner, member, officer, director,
associate, or partner, had knowledge of or knowingly participated in any conduct for which
Pharmacy Permit Nmnber PHY 45334 was revoked, suspended, or placed on probaticn,
Respondem Cho shall be prohibited from serving as a manager, administrator, owner, member,
officer, director, assoclate, or partner of a licensee of the Board.

108. Pursuant to Section 4307, if Pharmacist License Number RPH 50771 issued to
Matthew Cho is suspended or revol‘ced, Respondent Cho shall be prohibited from serving as a’
anager, administratqr, QWDer, mem‘r}er,' officer, director, associate, ot partner of a licensee.

DISCIPLINE CONSIDERATIONS

109. To determine the degree of discipline, if any, to be imposed on Respondent CHJ
Pharmacare Inc. dba CHJ Pharmacare, Complainant alleges that on or about July 19, 2016,
Complainant filed Accusation No. 5531 adainst Respondent CHJ Pharmacare Inc. dba CIAJ .
Pharmacare in The Matter of the Accusarton Against CHJ Pharmacare Inc. dba CHJ Pharmacare
and Matthew Cho. Accusation No. 5531 is cuxrently pending before the Board and is
incorporated by reference as if fully set forth.

110. To determine the degree of disré:ipline, if any, to be imposed on Respondent Cho,
Complainant alleges that on or about July 19, 2016, Complainant filed .Accusation No .7 5531

against Respondent Matthew Cho in The Matter of the decusation Against CILJ Pharmacare Inc.
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dba CHJ Pharmacare and Matthew Cho. Accusation No. 5 531 is currently pending before the
Board and is incorporated by reference as if fully set forth.
ERAYER '

WHEREFORE, Complainant requests that a he'aring.be held on the matters herein alleged,
and that following the hearing, the Board of Pharmacy issue a decision:

1. - Revoking or suspending Pharmacy Permit Number PHY 51478 issued to 1010
Pharmacy;

2. Prohibiting Sean Langenberg from sefving as a manager, administrator, owner,
member, officer, director, associate, or pértner of a licensee of the Board,

3. . Prohibiting Valton Eason from serving as a manager, administrator, owner, member,
officer, director, associate, or partner of a licensee of the Board,

4. Prohibiting Nicholas F. Thomas from serving as a manager, administrator, owner,
member, officer, director, associate, or pariner of a licensee of the Board;

| 5. Revoking or suspending Phdrlnaoist Liceﬁse Number RPH 50255 issued to Jacqueline

Thap Nguyen; - |

6. Prohibiting Jacqueline Thao Nguyen from serving as a manager, administrator,
ownet, member,. officer, director, associate, ot partner of a licensee of the Board,

* 7. Revoking or suspending Pharmacist License Number RPH 63668 issued to Nazleila

Hojjati; |

8. | Prohibiting Nazleila I-Iéjj ati from serving as a manager, administrator, ownet,
member, officer, director, associate, or partner of a licensee of the Board;

9.  Revoking or suspending Pharmacist License Number RPH 65213 issued to Ramona
Saketkhou;

10.- Prohibiting Ramona Saketkhoﬁ;from serving as a manager, administrator, owner,
member, officer, director, associate, or partin.er of a licensee of the Board;

11: Revoking or suspending Pharr'riacy Permit Number PHY 45334 issued to CHJ

Pharmacare, Inc. dba CHJ Pﬁarmacare;
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12, Prohibiting Robert Weber from serving as a manager, administrator, owner, member,
officer, director, associate, or part'ner of a licensee of the Béard;

13, Prohibiting Henry C. Balanza from serving as a manager, administrator, owner,
member, officer, director, associate, or partner of a licensee of the Board;

14. Prohibiﬁng Emil Muchtar from serving as a manager, administrator, owner, member,
officer, director, associate, or partner of a licenses of the Board;
15. Revoking or suspending Pharmacist License Number 50771 issued to Matthew Cho;

16, Prohibiting Matthew Cho from serving as a manager, administrator, owner, member,
officer, director, associdte, or partner of a licensee of the Board;

17, Ordering 1010 Pharmacy; Jacqueline Thao Nguyen; Nazleila Hoj _] ati; Ramona
Salcetkhou; CHJ Pharmacare, Inc. dba CHJI Phammacare; and, Matthew Cho; jointly and severally,
to pay the Board of Pharmacy the rensonable costs of the investigation and enforcement of this
case, pursuant to Business and Professions Code secﬁbn 125.3; and,

18. Taking such other and further action. as deemed necessary and proper.

bte it d

VIRGINIA HEROLD

Executive Officer

Board of Pharmacy

Department of Consumer Affairs
State of California

Complainant

SD2015802960/81234273 doc
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